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INTRODUCTION | 
96, Sources and Vethod 





The purpese of this inquiry wae to make on anelysis 
of the problew end adjustment in ar cases of ten blind 
Clients of the County Helief Bureau of Cleveland, Ohie, 
with special reference to understanding the part played by 
the disability iteelf, and the implications for cease work 
treatment. 
| The CHB, the agency to whom these cases were known, 

fe a public ageney with responsibility for financial aseist- 
ence to the needy blind of Cleveland as one of its many ser- 
vices, The workers of this agency ere responsible for the 
case work with the blind elients who receive assistance, The 
ease records of the blind clients transferred to the writer 
hed revealed difficulties in case work treatment which seemed — 
to be due to a considerable degree to a lack of understanding 
of the practical probless related to the handicap, and, 
therefore, of how beet to help these cliente work out a sat~- 
Lefactory adjustment to their environment, 

Thie inquiry dealt with ten of the fourteen blind 
cliente in the writer's case lead, Four were excluded be« 
cause they were suffering from a major ilineas in addition 
to the handicap: one hed tuberculosis, one showed signs of 
physical end mental deterioration due to lues, the third 
suffered from arthritis in his arws end lege, and the fourth, 








The County Relief Bureau wlll be referred to as CAB 
in the future, 
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4 
nentally deficient, had high blood presaure, These ten eli~ 
ents were blind sccording to the legal definition of that 
Gheebiiitys | The study was a cease analysis with the aid of 
a schedule, The sources of data were the records of these 
ten ¢lients with whom the writer had had a case work rele- 
tionship, The writer has supplémented the information in 
the records with further interviews with these cliente, dis@ 
eussions with former workers and information in ether ageney 
records, whenever indicated and available, 

The information in the records was limited beceuse 
these clients hed had largely untrained workers who had not 
had the opvortunity to orient toemselves to the significance 
of the material growing out of their relationship with the 
¢lients, Seaides, the information that oxisted had not been 
gathered for research purposes, The writer, in addition, 
hes not had any experience in research, There was moreover, 
en inescapable subjective element in this inquiry, for the 
writer hag a dlaability gimiler to thet of the clients, and 
the immediate identification of these clients with the writer 
may have brought out feelings which the writer did not con- 
selously seek, Just aa any case worker has to be wary of 
bringing to bear his own feelings and the meaning to him of 
his own experiense upon the preblems and the experience of 
the clienta, eo the writer in his case work relationship 
hes hed continually te be on guard not to read into the 








See Appendix for copy of the Schedule, 
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Client's feelings what might be his owm resctions to similer 
situations, ven with precaution, however, such influences 
may have some bearing on the findinge of this research, 
; «he situation out ef whieh this study grow was the 
writer's experience, derived from his own endeayor to handle 
his own disability, ond his work with mony blind elients, 
This experience and observation had led him to note thet 
there was a lack of adequate understanding of the dieability 
itself in relation to the emotions of the persons involved 
and the social environment, It was the writer's belief that 
to succeed with these blind elients the worker must develop 
$ understanding in addition to knowledge and skills in 
generle case work, 
In the field of work with the blind, there are two 
ent trends: one ig the development of end inatruetion 
in pextiouler skills, without adequate evaluation of the in- 
dividual end social factors, ‘The other 1s the emphasis on 
underatending the emotions of the elient with the use of 
ease work techniques In order to help the elient mobilise 
his energies to move forward with b regard for the 

















Before entering on a discugsion of the case nate- 
viel, some general diseussion seems indfieated as to the ef 
fects of the dissbility upon the total personality taking 
into account beth internel end external pressure, Blindness 
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ag a Aisability produces definite effects, However, as in 
all human problems, there are variebles: the degree of Leck 
of vision, the time of onset of the disability, the degree 
‘of intelligence, the nature of the social environment, and 
the kind of emotional end social adjustment the blind person 
has meade before he became blind, Plindness produces similer 
effects upon all whe are afflicted, The differences are in 
degree due to the above stated variables. : 
Sight is the master sense, Upon it man depends 
for most of hie conselous experience, For exanole, dreams 
are mostly pictorial in nature, The eye automatically fo- 
cusés end selects, It can grasp details of form, size and 
color, and the relation of objects to each other, It is 
three-dizengional, I¢ can be slesed volunterily and invol- | 
unterily as a protective measure, Vision supolies constant 
contact with the environment, Through varying sclors, forms, 
designs and shapes that continuelly reflect upor 
scious and unconscious, the person who secs feels he is a 
part of the imsodiate environment, A person who sees also 
hag a great measure of control over his envirenment; with 
Slight effort he can select the person or object with whom 
he wishes to come in contact or to avoid, The person who is 
totally blind feels himesif te be in a vacua, He cannot 
continually feel everything, even those things that may be 
within his reech, His sense of touch cannot go beyond the 
length of his arm, He cannot feel moving objects nor can he 
feel large objeets like buildings, Everything eannot be 
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heard, for what sound does a chendelier, a table, a chair, 
@ beautiful painting or a silent person make? The reactions 
toward this detached feeling vary arong blind people: Ore 
will constantly talk or shatter to bridge the gulf; another 
will withdraw into bis fantasy; a third, being more aware of 
the gap, will etruggle, sili aitias and hesitating in hia 
specch, | ay ha | q 
A person Omi is biind has to depend upon his ear 
for contact with his environment, This sense of perception 
is far more, restricted than the ogo, for it 1s not selec~- 
tive; it eannet foous upon a single sound among monyy ex- 
cluding the others; it eannot detect, details of size, form 
or color; it has no concept of length, width or depthy tt 
cannot be closed voluntarily, ner can it protect iteelf 
from loud noises or shocks by Involuntary control, 

The ear depends upon on active thinking process to — 
antaneneh what the sounds are thet it is. registering upon 
the brain, while the eye can take » quick glence over the 
situation, Hearing 1s as active « process of the mind ss 
mltinlying 16 times 16, for example, In hearing there is 
a noticeable dapse of tine for this interpretation to take 
place, This often makes a blind persen appeer dull, herd 
of hearing or inattentive, People who see aid their hear 
ing by sight. When what they hear is indistinct they supply 
weaning by the facial expression, or the movement of the | 
speaker's lips, To the blind, enother person existe only 
as long 48 he speaks or can be touched, Por this reason 
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hearing without sight is an inefficient sense for keeping 
contact with people, As soon as a person stops talking 
the blind person falls into isolation, for he lmows people 
exist only as long ae they talk, He is always in a stote 
of doubt ag to when people come or go, or whether they are 
Listening to him, Sinee the ear has no automatic selective 
mecheniem, ac the eye, a blind perszen finds himself in a 
 gtate of confusion when a group of people are all talking 
when a comment is being di# 
rected toward him unless he is singled out by neme or is 
tapped on the erm or shoulder, He often finds himself ine 
terrupting someone who is trying to speak in a group dis- — 
gussion, Therefore, a feeling of wneerteainty and insecu~ 
ity results, This obviously increases nervous tension and 
a greeter expenditure of nervous energy is required for a 
blind person to mingle socially In order to avold as much 
as possible becoming conspicuous, awkward or obstructive, 

A Blind person depends upom his heering to a very 
great extent im getting from one place to ancther, When he 
travels alone, either with « eene or a guide dog, he has to 

end upon his sense of hearing in order to keep himself 
oplented, The sounds he relies upon for guidance are those 
of footsteps, passing cara, streetcars or buses, a machine 
in a shoe repair shop, or a coffee grinder in a grocery 
atore, These sounds are, however, frequently distorted end 
confused when the gunshine ie unusually hot, as in midsummer, 
| when the atmosphere is extra humid and het, or when the 





at omee, He can never be sure 
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weather is stormy or reiny, A blind person can heer when he 
4s eporoaching an obstacle such oe a tree or pole, or well, 
provided as is at the height of his face, However, he has 
to come rather close to it in order to hear it, Consequent~ 
ly there is a constent expectancy of colliding with some- 
thing while walking, This fear tncresses nervous tension 
end fatigue, ‘og 

The sense of touch upon which a blind person must 
also rely is a highly overrated sensory orgen, It is subject 
to sudden chenges of texporeture: if 1% is teo warm the 
fingers become moist; ff it is too cold the fingers became 
mambs and so the sense of touch ia interfered with, Dust, 
@ellouses, ond the leck of sensitivity 211 have their ad- 
verse effect, , 





fhe olfactory sense, although not as importent er 
put to as much use ae the sense of heering and touch, ie 
nevertheless employed by the blind person, for he depends 
on it to discover what food he is eating or what store he 
is in or near--a fish market certainly smells different from 
a perfume counter in e drugstore! The satisfactions that 
could be derived from the senee of emell are limited in the 
city because of the noxious fumes that are prevalent, 

The eonsefous and the unconselous are both de~ 
prived of en ebundance of stimilation from the outelde world 
by the lack of sight even tf the other sensory orgens are 
highly developed, To those whe because of their high degree 
of intelligence yearn for stimulating experience, blindness 
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is a mich greater frustration than to those of a much lower 
Level of intelligence, Yet, to all the lack of vision is a 
gsouree of frustration, There is no automatic compensation 
for the loss of sight, In fact, experience is teaching that 
the loss of sight results in the less of some of the usefule 
* senses, The reason for thie ts that the 
other senses are continually receiving avel stance from the 
6y7GSe . : 











ness of the othe 


However, through persietent, devoted, untiring 
attention a porson deprived of hie eye sight can out the 
Through hearing, a blind person 





other @enses to more use, 
ean learn to evaluate personality, Through much experience 
he eon leerm to identify the tone of voice that goes with 
the mood or emotional response of a person, Through changes 
in piteh, riytha, end quality of tone he can note the various 
moods corresponding to the gamut of the emotions, How well 
he is able to aseoelate the various aspects of the human 
vYolce with the emotions will depend upon the degree of his 
intelligence, intuition, end experience in contacte with 
people, A blind man cen identify the birds by their cella, 
He can recogniae trees by the sound of the breese through 
the leaves, de can enjoy a syaphony by the Cleveland or~ 
ehestra or the swing and sway of Sanmy Key, 

idkewlse, the sense of touch can be developed, | 
Thore 1s a great realm of tectual experience: he can fel 
roughness, smoothness, degrees of heat and cold, softness 
and herdness, dryness and wetness, sharpness, flatness end 
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fineness, heaviness ond Lightness; all kinde of anglea and 
curves; vibrations ond pulsations; and indications of life 
such as body warnth and movement, Se can by the shake of a 
hend or a touch on the arm feel humen emotion, 

A Blind person ean, in addition, feel with the 
valle of hie feet, oraoks, holes, odees of steps and aide 
walke, the kind of material upon whieh he is walking such as 
aephalt, gravel, dirt or graes, He can feel the berk of 
trees, the structure of leaves and the petala of flowers, 

He can tell through his sense of touch «a shepherd dog from 
a scotty, but he could not tell one shepherd dog from anoth- 
er, The sense of touch cannot distinguish minute detatis 
whieh are the distinguishing 

A blind person can further derive much satisfaction 
from the fragrance of flowera, fresh fruit and perfumes, 

It would Beem, therefore, that those whe want to be 
really useful to the blind person need to wderstand that to 
live ie not only to see, but aleo te hear, to feel with the 
fingers as woll as with the emotions, to sense, to shape, to 
mendpulate, to converse, to think, to walk, to smell and 
taste, To people who see, the most conscious part of Living 
is whet they eee, To people who are blind, the most consolous 
part of living for them is the contacts they make through 
hearing, It ia herd to help a blind person feel essentially 
useful and worthy unless we are convinced and fully cog~ 
nizent of the ways of living fully without sight, It 1s the 
conviction of end the faith in what is left of a man bereft 
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of bis sight that is a spiritucl stimulant to the growth of 
his personality. | | | 
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PRESENTATION OF PISDINGS 
Deseription of the Group es a Whole 


The ten clients the writer has chosen to study 
were diversified as to age, sex, race, age of onset of blind~ 
ness, education, occupation, and soclel status, 

OP these ten clients the youngest was twenty and 
the oldest wae fiftyeseven, Six were thirty-five years cld 
ond under, ‘Seven were meri and three women, Elght were 
white and two colored, and one of the colored had a white 
father end a Segre mother, The onset of blindness cocurred 
at different ages: one was born blinds five became blind 
a6 esall children; and the other four were adults when they 
lost their vision, 

They had achieved verying educational levels: one 
graduated from college; three completed high sehool; two had 
some high sehool work but 4id not graduate; and four had a 
grammar school education, Five received a major part of 
their education at « residential school for the blind, 

| Their oceupations were ag follows: one ea clerk, 

typist, and dietaphone operators one a trap drummer; one a 

plumber and electrician; one * vending mehine distributor; 
ote @ street musioien; one a ‘laundry worker; end one a 
_ leborer, One was trained to cane chairs, and the other two 
had’ no alkilis of any kind, one of those who became blind 
89 adults changed their occupation efter the onset of the 
disability with the exception of one who changed from work 
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86 leborer to that of a strect musician, 

| Thely social status wae as follows: four wore 
married and living with their pertners, and threes of these 
hed childrens one was divorced and Lived with her emell child: 
one lived with her sister; one lived with hie mother; and 
three had been living with their landledies over a long 
period from five to twenty years, 

These ten clients presented a variety of problems, 

All ten of them revealed feelings of rejection because of 
early deprivation such asa the lose of a paront in their 
ehildhecd, This early deprivation may have had some beam 
ing on their current feelings in the areas which concerned 
them moste ts. retail expressed his feeling of lack of 
social acceptenee by refusing to work in 6 sheltered work- 
shop, and continuing an unseceptable way of earning a Living 
as a strect musticlen, Freedom of getting from place to 
plece had special significance for Mr, doughton all his life; 
therefore, he felt the public's lack of acceptence largely 
im that area, te felt people were suspleious thet he was 
not really blind because he could get around alone, mre, 
Hoten refused to mingle with strangers who could see, even 
“though she was invited, She also keenly desired an apartment 
of hor own, but felt that lendlords would not rent to her 
because she was blind, “we, Allison had anxiety end guilt 
about her child, ond felt that peovle considered her unable 


"ALL names uséd in this thesia are fictitious, 





to take care of her child adequately because she had Limited 
vision, Mr, Waters felt that no employer would give him a 
job beeguse of his blindness, Miss Edington was irritated 
with her sister because her sieter d14 not want her te cook 
& meal or clean the house; thie restriction meant te Mies 
Edington lack of full acceptance on the part of her sister, 
lp, Bwing refused to take part tn the setivities of the 
Seciety for the Blind beceuse he felt it involved a loss 
of social and cultural status to be classed as a blind pere 
son, wr, Leger found it diffiowlt to attract the attention 
of women, and held Kies disability accountable for his lack 
of success, tr, Barron felt he needed a sighted person to 
intercede in his behalf to get work as a musician, Mrs 
Leben etated that hie brothers end sisters felt he did not 
need as much to live on as they 41d because he was blind, 
Four expressed fear of giving up a perticnler Line 
of endeavor, even one whieh hed proved financially wmprof~ 
iteble becouse they felt more st ease and secure In the per~ 
formance of their customary purmits, It seemed to be the 
one anchor of security for them in a geo of insecurities in 
other areas, Because of the disability the area of the un- 
known had been greatly increased for them, The extent of the 
control of the Immedlate environment possessed by a person 
with sight ie lost by « person with this disability te the 
degree of hia loss of vision, “r. Barron, for example, wee 





The Seelety for the Blind will hereafter be referred 
to as OBS, 


ih is ve : 


te a. wet a sh aetehe.bok, 


fast ous jh Cee mn rts a 





16 


taught at a residential school for the tind to be a trap 
drummer, and even though there was no market for such work 
in the commmnity for a blind man, still he persisted in it, 
ineieting that work as a musielen was the only line of ene 
deavor he cared to pursue, Mr, Ewing could not be helped 
to begin his own rehabilitation until he was given an op- | 
portunity to prove his ekill as a typieat, He had felt moet 
secure in thie kind of work, as he hed earned a grade of 96 
on a efvil service exemination in typing before he bad lost 
his sight, Mr, Houghton refused to give up the vending 
mochine business for a job in private industry even though 
it had been proved that his endeavors with vending machines 
were not profitable, because he felt secure in his imowl« 
edge ond skill in that Dueinesas, Mr, Luckman for a long 
time refused to give up playing the aecordion in the streete, 
because that was the one thing he felt most competent to do, 
| Three cliente repeatedly expressed the need to 
have someone who understood thelr needs to provide leadership 
and to intercede in their behalf in getting what they wanted 
for themtelves, All three, Ur, Ewing, Mr, Barron, and Ur, 
- Lesar, felt the need of help in finding employment, Two 
others, Mrs, Hoten and Mrs, Allison, showed appreciation 
when the worker sensed this need but they did not like to 
ask for help, Mrs, Allison accepted with great appreciation 
help in getting to sehool with her five year old daughter 
and aleo the offer of financial assistance, Yre, Noten ap- 
preciated help in obtaining convalescent care for herself, 
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All ton wore receiving public assistance, Two of 
these have recently become self supporting through employment 
in private industry, The other eight were stii1 either en- 
tively or pertieliy supoerted by public assistance, Three 
wore housekeepers and not employed outside the home, ‘Two 
were employed in their own businesses, One had just com — 
pleted high school, end one was working in a sheltered worke 
shop. One was completely unoccupied because he could not 
accept hie limited employability, 

) Two found it diffieult to accept their dependency 
in areas where aight ia necessary and expressed their fear 
of dependency through their assertions of overwindependence. 
Mrs, Allieon could not admit her limited vision and, there- 
fore, aeserted her independence through refusing to do 
things that were essential for her well being, and that of 
her child, Mr, .vatera was reluctant to secept heip in find« 
| Loyment, for before he lost his vision he had always 
been able to find employment for himself, This problem aid 
not arise with the others, 

Pour had suffered to some extent through over~ | 
protestion fron other people, Mr, Lebon could not learn to 
travel by himself, since hie mother would ineist upon taking 
him everywhere for fear he would got hurt, “ir, Vaters! wife 
and ehildren refused to encourage him to accept employment 
for fear that he might get hurt, as they would heve felt 
peaponsible, Mr, Barron and Ms, Ewing wore held beck from 
traveling alone by their landiadies whe seemed to have taken 
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the place of theiy mothers, 

Three expressed a definite fear of being identified 
as a blind person, Mr, Ewing refused te go to CBS, even | 
for recreationsl purposes, ie atated that he would not find 
companionship of hie cultural and social level, He had no 
veais for this fear, since he had no actual knowledge of 
who frequented the GES, Myra, Allison refused to move to a 
cortein federal housing estate because other blind people 
lived there, , 

Wine out of the ten expressed negative feelings 
from mere fear to outright hatred toward CBS, because they 
felt that the director and workers there interfered with 
theiy incependence in varying degrees, The extent of their 
eontacts have boon varied from one interview to youre of 
regular and irregular contacte, Mr, Sarron feared the ageney 
would force him to ad work he wae not interested in doing, 
Mity wing feared loss of sootal status because in bis opinion 
he would have to do work there beneath his cultural end 

social level, ire Waters and Mr, Houghton accused the agency 
| ef preventing them from finding their own jobs in private 
industry, Mrs. Koten accused the agency of interfering with 
her relations with men and wanting to take her baby away 
from her, She resented the fact that the agency seemed to 
disapprove of marriage between blind people, and thelr right 
to have children though married, Wr, Loekuen hated the 
ageney for meddling in his personel effaira in sending his 
‘demented sister back to on institution, lie blaned the ageney 
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for his not getting adequate training in playing the secor- 
dion, Ee aleo charged that the 02S was not giving euffi- 
eiont remuneration to the blind workere in their sheltered 
workshops, rs, Allison expressed extreme hatred of the 
ageney without giving specific incidents, This was prob- 
ably related to her whole pattern of dread of being iden- 
tified as a blind person, lr, Lebon had a vague negative 
feeling toward the agency, He had also expresaed resentment 
toward the over~protectiveness of the residential school for 
the blind end of hie aether, This resentment toward over~ 
protectiveness may account for hie negative feelings toward 
the agency, Ur, Lesar resented the agency for not providing 
opportunities for social activities, “iss Edington was the 
only one of the ten whe seemed completely to necept the 
agency, whieh seemed to be able to provide the recreational 
and social opportunities she desired. 

All ten revealed feelings of not being fuliy under- 
stood or accepted, This feeling has usually been expreased 
in eomnection with what they believed people thought they 
eould or could not do as a reault of their handicap, As has 
been pointed out, dfrieultles arose in different areas and 
to a different extent with each individual, 

. None of the ten eliente had e611 nine of the preblems 
mentioned above, One had seven problems; two had six; three 
had five; three had four; and one had three, The two probiens 
gemmen to-0l2 ten were the feelings of early deprivation 
whieh may have influenced their feelings about their current 
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| ‘The first group is compose 


eituations, end finanelal need, Next in frequency was the 
‘negative ettitude toward the CBS shared by nine out of the 
ten, ext came the need to have someone intercede to help 
them get what they wanted, a feeling sheared by Mive of the 
clients, Four expressed the fear of giving up the line of 
endeavor they had been following even for a more profitable 
one because change meant loss of security ond self confie~ 
cence, Four suffered from over~protection fran other peo- 
ple, Three complained of Leck of opsortunities for contact 
with the opposite sex, Only two feared accepting dependency 
in the eveas where sight was necessary, And two feared 
being identified as a blind person, 

These ten clients fall inte three major groups, 
sesed ef three clients who were une 
able emotionally to accept their dieability, ‘The second 
group is composed of four clients who emotionally socepted 
their disability, but needed help in making a practical ad- 
justment to the difficulties arising from it, ‘The third 
group conaiste of three clientes who accepted their blindness 
bat needed special help in using community resources to 

enable them to use whatever skill they had. 





Group I 


tvs, Allison represents the group of three clients — 
who could not emotionally accept their disability, Mrs, 
Allison was unable to orient herself eastly in a new 


t 
i 





1 


ment and was not able to admit thet thia difficulty 
was due to her lack of vision, Mr, Waters was fearful of 
accepting employment because 1¢ meant he would have to get 
accustomed to a now environment in which he would net know 
the exact Location ef things, He realized this fact in- 
tellectually; however, he could not accevt it exotionally 
and shied away from trying to moot new eitustions, or when 
he did come face to face with them, he would give all kinda 
of reasons why he could not deal with thes, The underlying 
aiffioeulty was that he could not face the fact that as a 
blind man he would have to depend upon others for certain 
kinds of help that be did not need when he could see, Yor 
example, when repairing plumbing, as a blind mm, he would 
need someone by his side to show him, at least at first, 
where the varlous connections were in a building, while as 
& sighted person, he was able to find them by himeelf, le 
was not able to accept this kind of help and wnsequently 
it has been 4iffieult to help him to secure employment, Mra. 
Roten had given birth to a baby, and it was diffiowlt for 
her to accept the fast that she would noed help in cering 
for the baby, She besane deflant when it was miggested 
that because she was blind she would need such help, 

Ure, Ay wos chosen for detailed presentation rather 
then the othera because there was more historical material 
as s basis for analysis, and also because the record indl} 
cated more clearly the ease work methods used in desling 
with a person who cannot emotionally accept the disability, 
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When the writer first knew her she had just 
been ea by the egency Tor service, 

«She was 28 yoars old and had « child of five, 
She had been divereed about two years, He: 
husband was blind from hereditary causes, — 
ties, A, became blind at the age of five and 
the cause of her blindmwses was woknown, 
Whenever Sra, A, worked, she was employed 
ag a laundress, 


There was constant frietion between her fath- 
er and her mother when re, A, was a chlid, 
as @ regult of this family strife, Mra, A,» 
wee in ¢ontinuel om ott turmoil. When 
the public saechool authorities recommended 
that Ure, A, be sent te a eight ¢onservation 
class, Wra, Wille, her mother, at first ree 
fused to accept the | rant that her ehild hed | 
ima te vision, and insisted upon keept 
her with the seeing children, About @ se= 
meenae elapsed vefore the school authoritles 
perguaded Yre, VW, to enroll her 
daughter in @ Br Mati yep conservation class, Mrs, 
thie sight conservatian 
pe ees for a nunber of years when the eye 
physician recomended that she go into a 
Drailie class, Age tn Urey Ve balked ane MPSe 
A, also atrenuously resisted the suggestion 
Even though she was not able te make ade~ 
quate use of the experience in the sight 
conservation class eause of her defective 
vision, yet both she and her mother per 
sisted in having her continue there, Fi+- 
nally, however, after another semester the 
school authorities persuaded both mother and 
deughter that Mre, A, would be better off 
in a class for the blind, 


Mra, Ay at that tine had es ¥ision to 
Bley with the sighted children, She could 
te rol ‘Ler skate, run, elimb 
fomeeey and vids a bleyele, but’ she waa not 
able to see enough to read print, She | 
stated that she felt uneoafortable about 
thig altuation for her playmates must not 





















In the wate: achool nial: or Cleveland there are 
special mer for vigually handicapped children: 
one type fe for these who ean read eooks with enlarged 
print, end enother for those who cannot read print at 
all, and the children are — taught to read 





Braille, All the vieualiy handleapped children attend 
the gi ayrn Classes with the at tod children, but ree 
tum to the fi gaan quing ng or 3 ie clase for Xian 
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understand her attending a cless for the 

blind when she was able Mow take part in their 

Sete unas" a eral es, She simply hated to 

bring home a Braille book, Tt meent thot 

soneh ahe was different from other chil- 
TOs 


The etrife in her home continued nbtie her 
entire atay there, Her mother who had been 

@ achool teacher constantly criticized her 
father for his bed greamar even though she 
knew he had to earn a living for himself from 
the age of fourteen, “rg. ¥. wee hard of 
hearing and was constently pte Al ya 
Mw, Wy amd the children were peying. set 
behind her back, Yre. ¥, constent y Sreninhe 
to Mra, A, about chastity, She would never 
let her bring boya inte the home, on the 
othex hand, she never cave her Information 
about menstrantton or sex in’ goneral 





Daring Wre. A,'s adoleseence conditions at 


home worsened, irs, 4%. began to seek a di-+- 
VOres, She had Mr» We taken before the mayor 
whe denounced him because of hie abuse of her, 
The gchool authorities coneidered the home so | 
inadequate they recommended foster care for 
Meas As, and she wae placed in a foster hone 
at the age of | Cera However, in apite of 
‘yt the strife and turmoil at home, she 

ed to return to her parents, She tried 

siting them on weekends, tat always returned 
a the foster mother in « state of hysterics, 
Because of her aoending so mach of her early 
education in a sight conservation classe where 
she had not lesrned es much as she might heve 
for a girl of the seme age and the same degree 
of intelligence, due to the fect that she was 
not able to soe well enough to gee even the 
enlarged print, she was reterded from an edu- 
cational point of view, She consequentiy felt 


. inferlor competition with the ether stu« 


dents» Ag @ remult in the eleventh grade at 
‘the age of nineteen she quit school, 


She then returned to her own home where she 
lived for the next four yeers, During this 
time she worked as e leundreas, She had two 
elder brothers who left home without finish- 
fing school because of the atrife there, At 
the age of twenty-two, after having kmown 
ve, Rey Allison sbout six weeks, she married 
him just to get away from home, Her mother 
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the blame for her aifriculty with Mr, Ky? 

Pver since Wre, Ay becare blind at the age of 
five there wee o lack of aereptance on both her and her 
mother's part of the feet of her Limited vision, Through 
out her experience there wee « fear of being identified as 
a biind person, There was also a definite hostility toward 
anyone who intimeted that she was not able to do a parti-+- 
Guler thing because she was not able to ace woll enough, 
Throughout her life she rever faced ber digabllity scueare= 
ly; Whenever a problem with regard to it arose, she would 
deny the problem rather then adait ite cause, For example, 
rather than sdmit that she cowl’ not gee the print in the 
‘tight conservation tlaee, she woul4 prefer to spoear dull 
or wminterested {n the work, If ehe had to go sowe vlace 
and did not know how to get there, she wowld rationalize 
thet there war ne point in goins rather than ask someone te 
take her, 

During the writer's relationship with her she dis~ 
elosed her emotional involvement in regard to her dteabt lity 
“in verlous wayas She exoressed the fear thet neighbors did 
not consider her to be a good mother and able to take ade- 
quate care of her ehild, beemuse she could not see, She 
would @leost eather go hungry then ask for asclisetance, because 
it would make her appear dependent upon those who could see, 
When anyone did not consult her in every deteil about her 
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daughter at the achool, for example, she would interpret 
thie ae a lack of respect for her aa an adult, ‘She believed 
that people felt that because she could not gee well she 
could not be considered a fully responsible pergon, Because 
sho saw othera only rather vaguely, she often feared that 
strangers wore staring at her, When she moved to a new ad~ 
@ress, she refused to send her child to school, because, as 
she atated, since she had not gone to kindergarten it was 
not necessary for Jean to go, The real reason was thet she 
did not kuow how to take the child to school, and would not 
advit that she could not see her wey there, This eduisston 
would have been necessary if sho had asked for help. 

) Mra, A. Oxpressed her fear of overprotection when 
the writer first met her, She stated thet she wanted help 
only until abe could find work again, If the writer ex- 
pected her to show any appreciation for assistance, he could 
 gwet keep it, She would have nothing to do with the private 
agensy for the blind, for contest with thet ageney meant to 
her that she was not able to get along on her own, Mire, As 
revealed her own defiance of her disability when she forced 
her five year o14 daughter to race with her up and down @ 
hill, In obedience to her mother's comands they voth ran, 
and Wre, 4, fell stwobling over a raised pavement block, 
Mra, A, then punished Jean for aot having prevented this 
secidente She stated that she would not heve punished her 
daughter so severely if a bystander had not observed the 
-milehap. 
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UNGe As Indicated to the weiter in the first inter+ 
view hor lack of acceptance of her disability through her 
refureal to move to « housing estate where other blind people 
lived, and through her refusal to eecept employment service 
through the CBS because ehe did not want to have anything to 
do with other blind people, She also indicated that she did 
88, as she emphasiged the fact that she 
ibors even though she could 





not accept her bl indne 
kept a cleaner house then her neigh 





not see, 

The writer understood thet thie lack of acceptance 
of her disabliity was closely related to emotionel preblens 
from other ceuses, Hovever, since she did not recognise her 
need for help in accepting her dleability, the writer at 
first endeavored to heap in those areas in whieh she had 
indleated a need and a readiness to accept assistance, For 
exemple, when she found hereelf in finenciel need, she was 
able to ask for help, which the writer gave according to the 
policy of the agency, Then the writer was able to help her 
in the areas where she could not admit her need for help, 

He offered to escort her to the new school with the little 
girl, He could have teken her thore by car, but he mew 
ahe could not orlent herself unless she could feel her way 
with her feet, and see the varying sizea of shadows of ob-e 
jects she could discern with her limited vielon, on foot 
she could feel the direction, the width of streets, the 
number of blocke, the approximate length of blocks, and the 
 veriours crooks and turns, She accepted thie offer, and ar 
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a result the child sterted to school. 

The writer accompanied itra, A, to the Board of 
Edueetion to discuss with the visiting teacher Jean's prog- 
ress in school, At the end of the @mnforence the teacher 
offered to drive fre, A, home, uring thie conference Yrs, 
A, hed expressed a great deal of hostility against the 
teacher, and therefore, already felt guilty end unworthy, 
In thie offer of help the teacher was threatening her with 
feelings of dependency and inadequacy, The writer, sensing 
this state of affairs, advised the teacher te let itrt, Ay 
go home alone, 

Mrs, A. was not ahle to work because she had te 
eare for her child, for whom day care was not available at 
the time, She did not heave adequate financial resources to 
meet her budgetary requirements, eo the CHB made up the 
defielt, The worker constantiy had to aseure her that the 
ageney existed for ber benefit ag long as she met the eli~ 
gibility requirements end that no one in the agency expected 
thanks from her, 

The writer believed that if he had discussed with 
her beforehand the fact that she would not take her ehild to 
school because she could not see to get there, and dic not 
like to adult her dissbility, she would heve denied it and 
becone defilent, However, she was ready to accept his offer 
of help because he recognized not only that she needed this 
help, but algo that she was not emotionelly ready to adait 
 &t and talk about it, Because of her inability to adnit 
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that she meeded to decend upom someone in erees where sight 
wee en advantage, he mide certain that she understood that 
he Was ready to help only when she really found it wae too 
aiffieult to carry through for herself, Vor example, shen 
she was planning to move he let her fool free to carry 
through her own arrangements, but elso informed her thet 
the ageney would be ready to help her if she ran into any 
serious diffieulty, On thie bacie she was sble to ask for 
help in moving. 

While the writer was able te help her in various 
ways through recognising her ineblilty emetionaliy te ac- 
¢opt hor handicap, he was aware that she had deep seated 
@notional probleme due to hor early relationships with her 
parents end later with hor husband, which compliested her 
edjueteont to ber handicap ané te life in genersl, Tocause 
the writer showed understanding through his ability te help 
her in concrete ways when she Indlested « need and a readi- 
ness te accept help, “irs, 4, wae eble to relate to him, and 
te respend to hie questions and comments about the fact that 
mony of the difficulties in her feelings might be due to 
the kind of experiences she had as ¢ onild and in her mer- 
riage, After toalking things out over « period of many 
months she wee able to exuress her conflicts ond hostile 
feclings, end graduslly te recognize that many of her dif~ 
ficulties were due to her feelings sbout her early child+ 
hood experiences, As a result of this treatment she wes 
“ gble te eccapt payehiatric service for herself, At the time 
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of this study psychistric treatment had not actually been 
atarted, but the date of the first appointment had been set, 
Further ease work treatuent with Mra, A, will depend upon 
the recommendaticns of the paythiatri st esd her response to 
hide 


Group tt 


‘, Barron represents the group of four clients 
who had emotionally accepted the disabllity bat who needed 
help in obviating some of the difficulties resulting fron 
it. Mr, BSerron, Mr, Houghten, and Mr, Leben needed help in 
egeepting the use of « cane in traveling alone, Yr, Parron 
needed help in using a cane because he had a simple fear 
of traveling by himself, Mr, Houghton hed to be helped to 
use a white can instead of an ordinary one because of the 
additional sefety 1t provided, for in Cleveland a blind man 
een stop treffie with a white cane and croge the streets even 
egainest treffic signels, “r, Lebon had to be helped to free 
himself from his mother's feay of letting him travel alone 
with a cene, Yiase Edington sought help in another erea, 
in cooking, For exemple, she was concerned in knowing how 
to tell when a cake was done, She was told that if she 
stuck a toothpick into it end pulled it out dry, she would 
then know the cake was done. 

Mr, B, was chosen because his ease demonstrates 
more clearly then the others the differences between two 
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cuse work approaches: one without the special ikmowledge of 
dealing with the practical aspeets of blindness and the 
other with this apecial lmowledge, The approach wi thout 
this knowledge led to frustration on the part of the client 
‘ gnd worker end ever increasing animosity on the part of the 
client, With this knowledge, it led to the liberating of 
the client's energies and to his aceeptance of the commun- 
tty resources that became avatleble, eat 


MIs. Be,» & Golored man, was 28 years cid and 
® at the time of the study, His mther 

died when he was seven years old and his 
father remarried, ry. B. lived first with 
one volative and then with another, “Ye 
spent all his schoo] years at a residential 
senool for the blind, He was always in a 
position of being protected and cared for, 
firet with velatives who over-protected | 

him, then in the sheltered environment of 
the institution, and with rol shives again 
following his graduation, Sven hie lend- 

— os Cleveland wascthe aunt of a sahoeol 








Re had been totally blind fran birth, At 
the residential school fr the blind he was 
trained to be a trap drummer, 4e came to 
Clevelend in 1941 frou e nearby town in chic 
pr ag Raw ge ahi eur elon al 
po ag was securing such work was not so 
SRLS PE le 
ant rece: Vv accia' ane’ 
the Blind, which is administered in Cleve- 
Lend by the sci ee had never rn ra entirely 
if supporting, although he had earned some 
in ag 2 musiotan, 


T™ _ first eats ur, eons aay 
problem as one inding emp si dom as trap 
drummer in thie community, but he believed 

he would have ig nin diy ly The 
worker aeld that she believed there were no 
oppertunities for blind meieians in Cleve- 
lend, and consequently tried to direct him 
into other channels, 
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person, | 

he meent, he gaid that he had not found any- 
one eg pen ar ne field until 
suse shin had Dean teying to. get hina jee in 
some theatre, “rr, FB, anid that he guppesed 
it would Se in some small showhouse, but 
éid not care where he worked, so long es he 
worked in music, That wes all he liked to 
Go, be added, Further inquiry brought out 
that he hed algo been trained to do typ: 
genital eeivencndlint- ge: He complotex 
the course in the sehool and received a di~ 
ploma for it, but he did not like te do £t, 

Tne worker explained that ne as he 
head eome to this county from another one on 
the assumption that he would be eepleved in 
mugie, it would be only reasonable for the 
ageney to give him some time te make con- 
nections in this field, but thet 16 wes the 
rp = a rd ee exserience, having beer 

geiebignre 4 yeers in this city, that 

chevalena was not always a @ood sarket for 
musiclens, beceuce there Lave been times 
when eer have been out of work for 
iong periods 


Then ghe discussed with him the possibility 
of turning te typing as a secom! choles, He 
resisted thie at quite some length, and the 
worker explained that she sould not make any 
further plens or ask Sis relatives for any 
essistence for « few weekn, he 
474 not fimd any remmer: g in 
musiegal Pielid she wuld have te tolk @ith im 
tren about the possibility of going further 
with typing. 


in reply to a query about Braille, he sald 
that be could read it and write it but he éf4 
not iike it, and added nm, "“uele is the 

| only thing I want to do fr this life," 


The worker recorded that mony of hie remrke 
seemed te carry a let of emoticon with them end 
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that she thought that she had gone es far in 
the first interview as was advisable, but yet 
she continued by asking him whether he heard 
from his relatives, He answered that he 
heard from them ocoasionally, Upon further 
questioning he seid that his father was liv- 
ing all alone und that he hed two sisters in 
one town and one sister and one brother in 
another town in Ghio, Before she left, when 
she mentioned her interest in music, Yr, B, 
immediately swung sraund sideweysa and tried 
to puli wo his cheir teward her a few inches, 
The worker seid that thet wae the first time 
- ho showed any interest in her visit, He 
wanted to know what the worker had done, and 
4 told him a little bit about it, As she 
wan leaving, “r, ©, exeressed the hove that 
she would return s00M%, 


We, By, atated in the beginning that his problem 


ns Was, as he saw it, ene of finding employment as a trap dmme- 


mer, He revealed the difficulty of finding work end his need 
of having "the right person” help him, fe tmvediately made 
it clear that his o interest as a moans of earning a 
 Jiveliheod was through his music, Wot only had he been 
trained as a trap drumer at the residential school for the 
blind, but the other men in his femily, his father, his 
brother and en wnole with whom he had lived, were all me 
sictens, te indicated a modest evaluation of his ability 








as @ musielen by hie willingness to work eny place as long 
as he could play the druma, 

the worker told him that through her om erlence 
 ghe imew that Clevelend wes not a good place for a musician 
to earn a living, ae there hed been times when musicians 
had been out of work for long perieds, She injected an 
@lement of reelity about the fleld of music es a likely 
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means of lesting employment, Yet there ie question whether 
this wes ea reality factor on hie level of musicianship as 
it may have been on hers, for she was a classical musician 
and he a jagze band player, Howavex, when she indicated te 
him her own interest in music, she found that he became 
interested in her, This common interest in music helped to 
establish rapport. She probebly could heve furthered this 
positive relationship by bringing out more of the reality 
aspects: by inquiring how he learmed new pieces of music, 
whether he used Braille notations, alae how he menaged to 
get fron place to place on jobs, fhe could also have in« 
quired about some of the difficulties of playing at night 
clubs where, for exaeple, patrons often requested selections 
thet were not in his memorized repertolre, 

| instead of concluding in advance that there were 
ne opportunities for bim ee a muslelan in thie commmnity, 
ghe could have offered her aesistance in oxploring the re« 
sources for his employment as a trap drumer so that he 
could cone to ble own decision about the realities of this 
situation, Instead of doing thie, however, she decided 
upon exploring other weys cf his becoming emp] oyable, She 
inquired what other skilis he had learned et the school for 
the blind, “hen he replied that he could type, she assumed 
that thie was a better occupation for him, However, he 
refused to consider 1t as a moans of earning a livelihood, 
She then propesed the teaching of Braille, but he demurred 
a8 he had no interest in it whatever, 
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In response te his resistance te typing ond the 
tecohing of Brellle, the worler stated that the ageney wuld 
give hin a reasonable length of time to find out whet he 
could do before insisting that he accept exploys 
typist, or before she would seek help from hie relatives, 
after ne expreseacd a ato to typing ond tecch= 

pout hie relatives 
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ay real atance 








onee to this inquiry, it migh 
the mention of getting in touch with relatives famed 
PeLDE his resistance 








lately 
PAGER ations may have aroused 









upon his facilys 
| seemed to the writer thet the elient was left 
desvor, se my have folt that he was 
being we jected here in baving the worker insist thet he 
pendom hie chosen career wh 
pecieal training, for one in whieh he wae not the 
Least interested om not well treined, She may have added 
te the anxiety he felt in relation to being depende: 
tiem that che might nave to seek help for him from 3 
ted to be dependent in the erea of find~ 
























gould, theratere, gecept help in finding work as a mmatedans 
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He could thus balence hie feeling of inadequacy in one area 
In the second interview the worker inatated on 
preseing her plans of having Mrs B, aecept typing or the 
ag of Brallle inetead of playing druma, even though 
they were not based on “, @,'s desires for himself, or even 
ivormental realities, She repeated her stetenent 
of the seme plens in this interview mers positively than bee 
fore, In response tr, B, became more hostile toward her, 
He conceded a Little to her pressure in telling her to go 
ahead and try to find employment for him as a typist, In 
connection with the teseling of Braille she suggested thet 
he might do this as « huvaniterien enterprise, but he could 
not secept the teaching of Braille even on this basis, She 
Swphied that he was somewhat of @ malingorer, since he was 
| mtly well, and yet unwilling te accept the 


















wrought up the siaiinay of the diffieulty ef traveling alone, 
she ignored, or waa not aware of tho iaportaence of this, 
She alee seemed not te realice that he an a blind person 
had a fear of changing hie king of work from one in wileh 
he had hed special training and setiefying experience to 
one in which he @i@ heve suffietent skill to eomunicate 
with the sighted world, but not aulrictent te ear « Living. 
Although he exiled and seemed acquiescent to her suggestion, — 
the worker ot the close of the interview realiged that he 
was internally resistent to her plone, 
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¢onsider employment, even 
We yielded verbally, but did not seem reslly to accept her 


in preparation for the next contact with vr, B, 
the worker called upon Yr, Henry, the plecement menager of 
CBS, who told her that he did not think there were ony op= 
portunities for exploysmt in Cleveland ae yet for e parson 
with the double hendieap of blindness and colors 

In the interview whieh followed, the worker per+ 
siated in her efforts to cet Yr, BR. te see the situation 
her way, although she had been told t& Wr, Henry, the man 
who knew most about the employment situation for the blind 
in this community, thet at that time there was hardly eny 
likelihood that Ur, B, would find any employment, She told 
Mr, By thet a reasonable time for adjustment was allowed, 
In her eagerness to get him te work et the occupation she 
chose for him she forgot that there was no euch thing es 
“sg reasonable tina” to make an adjustment when clients are 
dealt with as individuals, Verbvelly, ot least, she recog- 
niged his inability to get around in the efty, but she el- 
lowed her frustration with regard to his unwillingness to 

| exployment to blind her, In her 

















 deeussion with hie ebout typing he told her he could not 


got around the elty, and she missed this epvertuntity to 
éiseuss this matter with him, Yet hie need for getting 


evound with a guide, guide dog or with a cane, had to be 


considered before any kind of employment plan could be 
worked out, In this interview she again told him he had to 
though it was not what he wanted, 
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plan, Sie had not as yet attespted to give hin arm real 
help in working out hie plan, 
The wrimr Inter learned froa %, Henry that there 
wat @ job available stringing tage at CBS paying 11,00 a 
week, “rv, Nemry expressed diagueat md amneyence and accused 
lig, B, of boing lazy and pangernpes vot to work, aime ir, 
Be ne turned this job down, 

,  &lthough rs. By hed been resisting ai along work= — 
ing a9 a typlet, the vorker told him in the next interview 
that she expected him to come down to the OF efflee for a 
test, She did not discuss with him whether he would care 
te go for the test or whether he would be able te get someone 
te bring him to the office, Not until two daya later dtd 
ehe explore with the chief stenogsrepher the poseibiiity of 
auch a teat, and shen she did, she was “ot with resistence 
vy the stenographer 
chief of vansite’ services of the U, 5, Employ 
and he also discouraged the idea, for he believed there 

sppertunities for a eclored man in that Meld, 
ding with Mr, B, the vorimr queried hin 
about the names ond addresses of places where he had bad 
jove ae a trep Grummer, fhe was ineredulous at the fect 
that he did mt imow, She eaoparently did not mow that a 
Dlind person when he depends up0n « aighted person t guide 
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or thin wire through a hole in a tag gue ae 
tag, and tying a certain kind of imot, The pay 


1 ® thousand, and the average pay for 
) sa ne #200 0 days 
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him frequently relaxes hin alertness and often setually does 
not imow where he is being taken, This fact, as well as his 
leek of truet and eamfidence to her, may exlain why he could 
_ tell her where he hed been working 
| In reaponee to a question as te whetinety he reel- 
ized the eld he was receiving was relief money, he replied 
with surprise that be aid mot krow this, It showld not heve 
“been surprising thet Mr, B, considered his grant a penaton, 
since the blind in Obie did receive a pension prier te the 
passage of the Federal Social Security Act, \eny of the 
bling believe they should receive » pension to redress the 
balance of the inequality between themselves end the ailehted 
on in the economte 








waggle, Public aseistence as a 








by blindness, Here we see the worker threatening to : 

one of his mein sources of seeurtity by pointing aut to hin 
that he probably 414 not need « blind grant without offering 
him any substitute, She mede no effort to interpret the con- 


struative eide of the ageney polley of adainiatering relief 
by explaining the budgetery plen as established for a works 
ing man, She 44 not explain that « increased allowanee 
could be made for food, clothing, carfare and guide service, 
These additional sume are included in the budget according 

to policy, even though the man may be employed only on a 

part time basiea, Through hor use of the flexibility of the 
 ~pelietos of the ageney with regard to the financial plannings 
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she could have denonstrated to Mr, B, thet she understood 


his strugcles to find employment in his chosen field, and 
could also have indicated her. interest in hin op o total 
personality. 

The worker had arrenged with the shrector or 
UpSahads for « typing teat for ure B. and hed offered to 
take BP Be sown in her car, it turned out thet ¢he could 
not take niin, and she advieed him that since echool was out 
he night be able to Bet 8 scheol girl on, boy to take him, 
My, Be telephoned iy ‘Arector and loarned that he could 
not promise him any work even if he did take the test. 
Therefore, since Wry By could not get any assurarce about 
a job, he made no effort to got to 1,.5,.%.5, It le doubtful 


with his pattern of inebi lity te admit his need to depend 


upon someone else to take hie places whether he could have 
arranged for his own guides The worker should heave secepted 
his need for dependency in this area and prrengec a guide 
for nin, NO AOS | : 

sins In the next interview the “worker inateted that Mr, 
“ag ge to eS eheS, even though the director had held ous 
Little hope that he mi. ght ever be employed ag & typist. ‘Tn 
the discussion of tre music jobs r, By, seid he guessed he 
would have to look around for sone other kind of work as he 
had not beer able to find out ficient work on a drummer, He 
thus indicated that he had begun to realize that the worker 
had sone basis for her atatement that there ware very few 
opportunities to earn a Living in music, he worker, in 
turn, Poeounizes that wr B, would probably continue to need 
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agsiatance, Mr, 5, could, however, have been given more 
security if the worker had explained the egener policies 
of budgeting for # man who had limited employability, ‘ere 
agein erose the problem of traveling, and again it wee not 
fully recognized as a problem by the worker, 

Two interviews later the worker brought up for the 
firet time the matter of using a white cane, He asked quese 
tions whieh she could not angwer shout its usefulnesa, For 
exemple, she could heve given him security if she had known 
that in Cleveland, for Instence, there is a city ordinence 
that all treffie must stop Lf a blind person reises the 
white cene to signal that he is about to cross the strect, — 
She could heave further increased his security if ahe had 
imown how e cane could detest an object a few laches in 
front of nim, Instead, she arouged his feere by mentioning 
to him that a white eane was a warning to children who sight 
hing him from behind on a bicyele. 

_Pellowing this interview the worker again got in 
toueh with U,°.5,5,. and var teld that there were no on 
portunities for typists who could not do other jobs around 
en office, She algo learned at CPS thet there was a shortage 
of work there and, therefore, no opportunity for Mr, B., « 

She then eoncluded, according te the record, “that 
Wr, By had the happy fooulty of agreenent with suggestions, 
but most agreements were a form of negativiem,” She stated 














thet Mr, B, was extremely dependent, and recommended a plan 
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of treatment of reducing vellef, thus encoursging Mr. B, 
consistentiy to meet his own meeds, She further etated that 
gome firm authority, coupled with careful plaming, might be 
quite a relief and release to him, 
| The worker deseribed him as en extre: 

peraon, yet she never spoke of poor personel appearence 
Therefore, he apparently dressed himeclf neatly, te hed 
Lived in stout five different homes where he head to learn to 
get around, Ne had never been put out of any of these homes 
because he broke furniture, or wes dirty about his person or 
| He had te travel around the grounds and 

enool for the blind alone without 

him for sixteen yeors, He hed learned te 

uanieate by telephone and he had been able to get to the 
dence jobs, The only area in whieh he was conapieucusly de- 
pendent wee in the one of gotting arcund 
alone, | 
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The worker then wrote a letter to the State 6 





ence, and that she was at a lose to know what kind of treat- 
sent to offer in the faee of what seemed to be marked de- 
endeney, The worker aeind for scelél history, medical in- 
: chometrie tests and vocaticnel guidenee in~ 
however, agk any question shout his 
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_gotting around by himself, at the school and in Columbus, 
Even though he hed repeatedly told her In varioua ways that 
traveling by himself was his real problem, she seemed unable 
te grasp the significance of this problem, 

The following is,9 eopy of the letter which the 
worker received from the State School for the Blind: 


"Your Letter negending Mr, Barron interests. 
mo Yery much, ie attended our school fres 
_ Pobruany let, L925 to June G, 1950, ile 
reason for leaving was his graduation, Joe 
le a very excellent. drummer and fulfilled 
several engegevents sround the clty while 
ee was. in schecl, 1 am somewhat surprised 
thet he has shown some of the character« 
istics mentioned in your letter of Cetober 
Tth, We slwaye found his te be yvory co- 
operative and he wes always anxious to wit 1 
form ony tawk thet was required of him, Me 
eeened somewhat shy and roti ming and was | 
somewhat easily discouraged, “y conjecture 
is that & going to # city the size of Cleve- 
1) eae er having lived in a smaller place 
. with whie> he wes more or lesa familiar, hes 
| somewhat frightened the young man, and he fe 
extremely hesitant caglrae -yi g out into new 
situations, ‘You cen resiily reslice thet a 
 gightless person han much fear of a new sit< . 
ation to overcome, It would seem thet you 
, have made every effort to help him, If I 
may ot ganty however, I would sdvies thet vou 
take to the place vhere he ie te try out, | 
Thi» would break the ice, so to speak, and : 
help him te see that he can get. arcund in a 
apie pr pressing I believe that the longer 
& home anc does nothing the more 
| airrieake it will be for him te engege in 
., aay type of work whieh will prove wholly or 
“partially self supserting, He mows some of 
the people who are at Orsaselli House, and 
if he could be teken gas r believe’ that 
would be helpful to him,” 


Although the gionmintecdents of. the State School 
for the ‘Blind was able to give some very practical sugges- 
tions the worker was not eble to carry them through, In 
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the interview whieh follewed the orrivel of this letter she 
continued te preas him to go te CBS, tere he openly re- 
belled ond aeid he believed there was something wrong there 
and that he wae afraid he would be made to stay in the sheite 
ered workshop. Evidently Ur, By hed at sme time said that 
he had teen kept from traveling alone by hie landledy, sinee 
- here the worker advised him that eince bie landlady had 
interfered with his learning te go about by himself, he ought 
ivet pebclled, thei eald he would see wheat 
he could do about it, tere the worker vevesled her lack of 
underetanding of the security provided a blind pergen throug? 
Living in the seme house over a long portod, : 
use of his hands, imeos end head the blind person learns 
tae lecation of every room and plese of furniture, To get 
a feeling of comfort and freedom of movenont in a house 
full of furniture takes time, 

. In the final interview #r, 5, ep reased more open 
hostility toward the worker then formerly, Wone of the 
worker's plene for employment hed materialized, Ur. 8, con- 
tinued to try te find emploeyeernt for himeslf ae « trap drum 
mor, te still would not or actually eculd not give names 
md eddressees where he had worked es a musicien, She had 
still not understood nor made any effort to find out the 
practical difficulties of a blind musieien playing in ea 

ight club, She expected him to get himself places and 
nevor followed the suggestion of the superintendent of the 
State School for the Blind of taking him or arranging for 








to move, He at f 
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a guide to take him te the OBS or ony other place of saoloy~ 
mont, Sven though he indleated many times that his problem — 
was fear of traveling slone, she never came to grips with 
thie problem preeticalliy, She did not encourage him from 
 @ budgetary point of view by ineluding an additional allow 
 @nee for food, clothing, cerfare and guide service, items 
which are ellowed in the budget for a person who is even 
partially employed, She did not help him get a guide, and 
peraieted in urging him to acoept empl. oyment in whieh he 

had no inte and for whieh he hed no porsonal qualifica- 
tions, Seaides, there were no opportunit 

ployment available in the commmity, All in all, the worker 
probably increased his feelings of rejection ty siguted 
people, 























The case was transferred to the writer at this 
point, In preperation for the first visit the writer sent 
ir, Be a. note in Braille to notify him thet he was te have | 
a new worker and when he should exoect a vieit, “1. Be 
could read this note himeelf rather then oal1 upon his land- 
lady to read the meesege from the worker, thus giving nim 








ived 
| SA aasGhudh Ges ‘nk and ean! awk Anew: be tea 
poosived &t in Swailie, Be was happy thet 
"one of his kind” wee viel hii rp amar 
another blind person, He gaid 
the worker | understand | 
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writer thet he was new in Cleveland and it 
8 : coming from mats eity. to 







ected to get none work with "sae 
t they ‘hed’ dort ob yo 
engse a, ng 
“ghey ndary Sed ciiser saad ty 
he didn't earn none aa masie in adéition | to 
another job, like those “sighted fellows," 
Ye, B. said that he folt.if those fellows 
would take peut scale seriously they could 
get steady work, 


& curtain of silenee fell ‘betweer thea, 
onder te yy it the writer asked Me 
if he one ony girl 4 tye on Pe are ree 

he daneed and rs re By "pepiied not the Mjitter- 
te ‘The writer anid that he gna Genes. 




















endledy wae home, she would teech it + hin, 
The writer vunkkadl that he would beve to do . 
thet some tine» =. = geved 1? the writer 

ror end brought him a bottle, 








came pot with a eclored boy he bee 
we aro mk ee ee 
of his owi motherts pot, @r ct Thame aga gp 
seemed ite | leased at onea responge, 
repes “Gold the writer thet he was oom 
tainly glad he bed some, et tc Magn’ ein 


Welas, that blind people Binoy 
where,” The writer replied pth terse aay 
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there,” yor | 
telling hire who hed told him that , Seeeie 
ball” story, 1, Be gaia that it wee a fel- 
low by the name of Faul dencock, The weiter 
replied that Mr, %, must not believe ,wrery 
thing he heard, I* was to Yr, Zenry'ts ead« 
vantage to eet work for hia, ae that was what 
he get pata for, The more people he placed 
the more it was to hie rete 


The writer then announced that the next 
Surbabay cdeatins ae Ceeta chal eaeh rakill, 
Be would leave his dog at nome, and the two 
of them would go for a walk, Yhen asked if 
he would go, rm, 5, agreed, gies the Piret 
part of the eonteet the eriter fel that wre 
B, sounded cocky, self-assured, fe spoke in 
& "tone of voles that indicated he felt. he. hea 
all the emnewers, bat at the close of the can~- 
teet he sounded rue more reflective, 

In this first interview there wes a quick identi~ 
fieation with the writer because he wae also blind, This 
identifieation had been presared fer through the Braille 
note, A blind person who feels rejected, confused 
secure in e world ef seeing people will often try to ally 
himself with other blind people merely on the besie of thelr 
having a similer @isebility, even though educationally, 
evultureally, ond scelally, the differences are apparent and 
extensive, He immediately expressed hostility teward the 
former worker, ‘There ia an underlying hostility of many 
blind people teward sighted people because they feel they 
are being deprived of normal Yving by the sighted, rr, B. 


: verbalized his feeling in the very beginning that now his 
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if problema would be understood, appreciated and perhaps shared, 
He immediately atated his problem to the writer thet he hed 
not been able to get argund in Cleveland, The eriter ree- 
ognized this problem by stating that 1t was herd, He point- 
ed out to if, B, that sinee the sighted musielens were have 
ing @ifficulty getting enough work in musi¢ end therefore 
in addition were working at something elee in the daytime, 
thet perhaps Mr, B, could do the seme, In this way he tried 
to bring to Mr, 5,'s attention the reality of musie an « 
regular source of livelihood without threatening him with 
giving up music as & source of plessure, as well as a neens 
of camming @ living, rr. 2, was not yet ready to accopt 
even thie limiting of his choice of career, ac indiested by 
hie eritietem of the sighted musicians, who, he felt, could 
if they wanted to make « success of their musie. 

‘Then the writer showed Ur, B, that he wes inter- 
ested in the verlous aspects of his personality by ssking 
about his girl friends and about dancing, both of whieh have 
@ direct connection with rhytiva end dence muste, At this 
point, however, the writer made his interview too personal 
ana ron the riek of establishing too close a relationship, 
The writer's comment that a curtain of silence fell between 
them just prior to these personal coments indicates that 
he had some strong feeling about the occurrence of silence 
in elientevworker interviews, In working with tLind people, 
® worker crestes a barrier between himself and the client: 
whenever he permits ellience to continue for any length of 
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time, becouse the blind person depends upon his ears in 
order to keep in contact with others, 

When Mr, By expressed bis fear about Yr, Henry 
and the CBS, the writer met the protlem directly, stratght 
from the shoulder and logieally, ‘The writer could have 
drawn Mr, B, out further regerding his feolings about “r, 
Henry and CBS, but instead he got dom to the real problem 
of learning to got sround, He offered to come for wr, &, 
with a cane end one for hinself, and te teach him to walk 
with o oane, | Being the ecoperative person they found him 
‘to be at the State School for the Blind, he accepted the 
offer, The writer here was following the suggestion of the 
superintendent of the Stete Sehool for the Blind in helping 
ir, B, to overcome his fear through acticon, “e was actually 
| going te teach him to use « cane, 
| The next dey the writer talked with “r, Henry who 
said that he would be able to try Yr, B, out on a job string- 
ing tage, end if he proved to have tactuel sill, he would 
offer him a job in the broom factory where men wore earning 
 €p to thirty or forty dollere per week, He did not think 
there would be any openings yet in private industry. for “r, 
B. He thought he would be better off working at the OBS 
from a long time point of view, sinee after the war br, BD. 
would probebly lose out in private industry. 

When the writer arrived for his eppointment 

ti 92750 As™, Mr, By had not eaten hie 

The writer handed 


him hie cane, 
‘fad, By tn e tone of inerodulity, ald, 
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Wak the ertter teld kite he would need « lot 
of food under hie belt this morning, after 
ne had eaten hie breakfast, they started out 
of the house, Yr, B.'s house wes in beek of 





agrorad ¢@be 
on i, Be ts side, he hit tt th his eane te 
eee that Mr, B, nea better bo a Little 






| they i long the writer enlled hie 
tention ~ the aifferent breske in the 
sidewalke, euch as ea driveway whose oy 
slopes toward the street, broken pavenen 
surbstones, ete, When they reached Centred 
Avenue Br, ‘Be gaid, “How let me hold your 
am," The writer heeded towerd ops, but 64a 
not sey that thet was nig intention at first, 
because he was not any too sure that they 








trying to wall, When they got to a busy cor 
Ber, the writer told Alm not to be afraid to 
gett out £ for help, They soard someone walke 

ing nearby, and the writer pointed out that 
Be could tell it was a woman by the sound of 
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to see "rr, Nenry.,. 


Me, Henry explained to Mr, B, how to use the 
ee ee the arm to demonstrate, 
This gave “r, Henry the opportunity to sesti- 
maste the heigot and wats | of Moye B,, for Ur, 
Kermy is aiso blind, . « Henry ox- 
plained the rk vet oe pret of the CBS 
and pointed out the opportunities and a 
vantages of the sheltered workshop over . 





that — Honey could take ors 
asked Yr, Henry how much they 
shop, When Yr, Henry seered reluctant to 
atate definitely. the writer urged him By 
isast = ive nt hag Be & generel ides, so Ur, 
Henry ob . Henry assured =r, & of 
giv ing hin yr furl eooperation, 


At the ond of the conference ped writer asked 
Hrs By, wheter he £016 equal. te going home 
aliens, Zhen Yr, 3. did not eee the writer 
told him that it took eourege te sdmit that 
sat relly ean secon hin nee, 0, Uy 







then bis nose, Then ys : ¥ hite- 
ting a metal pole himself, and reserked that 
4% was wonderful how these poles stepped in 
front of you without eng warning, ‘That amused 
Ya, B, The weiter found the gate of Mr, B,'s 
residence and left him there, oO re Be promi aed 
to go to CES the next day. 


7 ‘Prom the house to Central Avenue Mr, B, put on a 
‘Aieplay of vrevado, ‘the writer sensei what this really was: 
an attempt to conquer his fear and to cover it up with @ 
 yenoar of eourage, The writer accepted him uneondition« 
| @lajy that te, he allowed ur, 8, to go at his om pace and 
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mot his enotional needs etep by step, He gave vr, B, a les 
gon in caution through striking the object with bis cone, A 
sudden seubd 4s @ good way to bring a blind man te attention 
end make him slert to denger, The writer pointed out to him 
how to use bis feet, his ears and sense of smell as media 
for identifying the faetors necessary for hin to know in 
order to orient himself adequately while traveling with a 
cane, Through thie conerete agssietange in learning te walk 
the writer helped te educate vr, &, in the use of his other 
sonzes in the place of bie eyes, Through his ability to 
leugh at himeelf and the disecomiting situations thet erose 
vecause of the disability, the writer was able to relieve 
the tension and fear in Yr, 5B, 

Because they arrived at 55th Street without a 
wiehap, “ir. ©, was ready to go the roneining short distance 
to CBS, He was alse following his pattern of following sug~ — 
gestions, « quality thet he demonstrated at the Stete School 
for the Blind, “r, Henry further showed Ur, 5, how to use 
the esne: at the same time he had a chenes to feel hie omm 
and shoulder and thus estiente hie height and build, The 
writer, woderatanding “r, B,'e underlying fear, encouraged 
him to speak up to My, Henry, He thereby warded off any 
hostile reactions from Mr, Henry through telling tr. B. 
that ir, Henry could teke eritieien, On leaving the CBS, 
be also helped @, &, admit end express his fear, This 
helped Mr, B, face the fect thet his fear of traveling wes 
‘he veal problem, 































se ec re ba hone neh nk aiks 
. pit a hin: (Oe ge OF 
a ee * ie or amie 
eS oie ee AY cok eo 7] 
Ee | Es. 4 ian 


Nd 


J g 
i 7 
- 


a ne 8 pbs 
; . — t _ 
: ALL , S 


eit te cigak : 


> A 
.>« 








Serer ene Fe area © Os. Cane Saban and Sent 
w DB, a f ttened pervon, He atated thet 
to travel alone or with another — 


ae wan ‘ ‘ 
blind person Sor Sone of marting himself, 
writer + preached to hin a peg ae Bn about ane 





rrangean oat rey = very cager ane appreciative, 
The writer explained to the ctrl how to wall 
with e blind man, te recomended 

106 tr, B, hold her ty ton aoe oe tle Ee 
ound oo ont her every step, Be told her that 
ghe noed not notif: te Be avery time ry sae 








down, ‘ne told he ae whew. ‘ane sous pe da 
touch with him of she should run inte eny dif- 
Meulty with tr, 8, 


Mi» By se pe CBS with « sooid with 
efter whieh he Pare brave, hy by “Bineelf wi h 
@ cane, Re remained say about two 
Henry in private industry on a ‘simple 






It geomed that tr, B, had a sieple fear eomvor 
te all blind people to a greater ox lesser extent chout new 
plaees, new situations and new people, Beeause they cannot 
see, they find it hard to orient themselves through hearing 
vapidly enough to encounter the enotionel, mented and en- 
_ vironmental needs of the moment in casparison to those who 
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can see and hear, ‘The blind who are aggressive and overtly — 
hostile, end those who possess a strong need for self pun 
iehnent find it easier to adjust to new places, situations 
end people, But those whe ere passive, retiring, shy, od 
eesily disecuraged finé 1t more difficult to make the ate 
justwent, Therefore, they need specialized help in ori- 
entation in varying degrees, | 
if the firet worker had offered to take Ur, 3B, to 

CBS he might have gone with her, This would have helped him 
overcome his fear and fooling of atrangeness with regard 
to the ageney, if ahe hed hed special lmewledge of how to 
help a thing pereon to get used te walking by himself slong 
@ etidewelk he might heve been able te overcome his fear of 
walking Glone im «a big city, for apperentiy he hed been 
 Sraveling sesewhat alone in the ameller commmities, and 
certainly, on the grounds and in end out of themany bulld- 
ings of the State School for the Blind, 0n the other hand, 
“vetng unable to do this, she might heve tried to find a 
person with this special kmowledge who could have helped — 
Ur, B, She alse could have ineluded $10,00 a month for 
guide services in ir, B.'s budget. 

| The worker needed to arm hergelf in advance with 
the history of the struggle in edueating md finding emplor- 
sent for the tind, If she had been aware of the environ- 
mentel limitations of employment for the blind, she might 
not heave pregsed him eo hard to aecept work that did not 
exist, If she had been aware of the limited employability 
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of most of the blind people, she would have felt herself 
tess compelled to persuade Mr, B. to accept work in which 
he would have found no satisfaction end little pay. The 
Superintendent of the State School for the Blind indicated 
in his letter to the worker that he had accepted the like- 
lihood of partial employment for Mr. B, It was possible 
‘to plece Mr, B,. in private industry only because of the man~ 
power shortage because of the war situation, It is likely 
that he will be one of the first discharged after the war 
because he is blind, colored, and not unusually skillful in 
production, , 

The writer endangered the good he did through his 
haste in helping Kr. B, orient himself all in one week, He 
recognized Mr, B,'s problem as fear of traveling in a big 
strange city, He accepted the limitations of Vr, B.'s in- 
abi lity to travel everywhere with 2 cane by himself, For 
Py moment the writer yielded to the human impulse ‘to preach 
when frustrated, He recognized Mr, B.'s feeling of security 
in his ability to play the “drums, He therefore did not ask 
him to give up entirely the playing of trap érums, but sug 
gested 1 it as roy avoeation, He made certain first through an 
daterview with Mr, Henry with regard to opportunities for 
employment before he attempted to direct Mr, Bets attention 
to an “occupation other than music. He ‘used Braille fox what 
it was for Mr, Bes @ means of commniestion, He vaud the 
policies of ps agency to dnelude a special allowance for. 

by Rep} 


guise service in their financial planning. ‘He recognized 
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te, Bye inherent timidity with regard te people; and there«~ 
fore, made the arrangements for a guide, He interpreted 
ir, B. to the guide end aleo to Mr, Henry ond focussed the 
interpretation on the point at which each was to BOYVG, 


My. Ewing represents the group of three elisnts 
for whom the problem was te find the adequate ccumunity reo- 
souree in order to put to use whetever akill they might 
have, My, Leger was @ person who never had much manuel 
skill even when be could see, nor did he have great asbi+ 
tion to sueceed materisily, Therefore, he was satisfied 
to work in a sheltered workehop where he was eble to earn 
emily one dollar a day, “r, Lucionean, on the other hand, 
who also hed 9 very low degree of manuel dexterity, felt 
he had to earn a good ineone because he had a wife and four 
However, the writer had mot boon able 
to help him find adequate employment through the known com 
munity resources such ts the 0,.5,2%.5,. and the State Voce« 
tionel Rehabilitation services for the Blind, While these 
agmeiles had endeavored to help him find employment and 
while he had been willing to give uw the playing of the 
eceordion on the streets oa a means of earning a living, 
nevertheless, Mr, Luckmen was not plaeed because of his 
lock of manuel capability as well as his lack of educational 
and intelicetual endowments, The problem for the writer 
ond Ur, iuekmen was to find a job simple enough for a 
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laboring type of men to do such as shoveling anh for Mr, 
Luckman head the brarn for. it, 

The writer chose Mr, Ewing for more eopsd ite 
exposition because this. case demonstrates more clearly how 
a community Pernice ean be misused end how a person can be 
helped through the. appropriate. use of @ comunity resource, 


er, =, was a young colored men, 3? years old, 
whe was toteliy blind, He wes born in Ghic 
of « white father and colored mother, He was 
deorived of parents at an early age: his 
father deserted end his mother died, fe was 
left in the care of a materne] aunt who was 
very, solicitous of him, .. 


ie received a grammar school, high school and 
university education in Ohio, He received a 
B, 3, degree.in business administration, 
after coming to. Cleveland,. he took six hours 
of graduate training toward « masterts degree, 
He had worked his way through college and had 
given up a great. cesl to secure an education, 
He was a good s ni and studied continuelly 
instead making friends and entering inte 
the sociel life ee the campus, 


His work histery gon immediately upon his 
arrival in pel sy re 1936,. He mek ny for 
 @ short period ac a hotel elerk, then as a 
visitor for @ social agency, After a gen<_, 
: pret arets 98 phi cy Loe wee hired as a 
‘- gler stenographer in the same agency, 
This jeb came as a result of a very high 
grade on a civil service examination, He 
remained at.this pesition until 19237 when he 
became blind. and. had to be hon perce 
During this period of hospiteliszeation, he 
received a Pederal eivil service apoointment 
as @ mail carrier, which he obviously could 
not sccept, He had already rejected a civil 
service appointment as typist in Washington 
in order continue his graduate work, ‘"e 
was remembered by hie supervisor at the 
social agency as a responsible conscientious 
worker, who.was accepted by both white and 
colored clients, .He. was good in his work as 
a Vieltor and later as a typist ard clerk, 
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preggers glenda n B-e Ager adee Trig 
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thet he was worried sbout a burden, 
fone ruby tn order og eraniote he could 


sary adjusteents to pote out ra 
8 eve ng 
camabed to They for hin to 

loam Sneltte and uses talicing bootl, vhtch 
of hie intevest in Syefile et thet tine he 


the recreati: because he 
FAd seb an nk. Ueane aantie be of his social 
and eultural level, 


the visiters ef the ORD supported the treat 
% given him vy the workere of CBS, This 

avtitde was characterised by a quotation 

from the record: "ie EB, still menifests no 


"A talking beok is @ phonogregh whieh plays records of 
someone reading, 
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@ means of occupy himself and 
ing e ite a “1ietle aoe tare vesides, meant that he vas 
a handicap. 

While both agencies were trying te persuade 
nim to aecept their ideas of satisfactory 
voestional adjustment, he applied to the Amer- 
igen Poundation for the Blind for help, and 
was offered o scholarship in edieation at the 


On one occasion, when the visitor called at 

: royieed te find the dé- 
3 the Bureau of 
Services for the Blind there, The ponte. 
pags Lilustretes the el imax in the k 
of treatment given Mr. —, The CRB record 
gtetes: "Mr, 6, himeolf is a blind person of 
about £ years of ago, who told Mr, E, 





wreeeeee theese contacts the landlady voiced 
her opinions about the suggestions made ree 
garding his adjustment, On one occasion she 
veeeme defiant, telling the worker that she 
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at CBS were composed of persons inferior — 
gecially end morally. 


Prom the reading of the record it seemed to the 
writer thet the former workers exerted too much pressure 
upon Yr, ©, to follew a pattern of life that they thought 
te be socially desirable, and therefore, better for hin, 
without taking into consideration the social end psycheloeg- 
i¢al problems that he had as a regult of his oarly faniliel 
relationship, Sor did they evaluate the solutions he had 
found before he had lest hia vision, He probebly felt all 
hie life soelally rejected aince hie father deserted and 
his mother died when he wes a small child, The situation 
wes further complicated ty the fact that his father was 
white end his mother colored, Before ne had lest his sight 
he never mixed much socially, While in college he pre- 
ferred to study, read end work rather than enter into social 
activities, He learned early to compensate through achieve- 
ment fox exy losses be had felt, His handicap simply made 
it easier for him to become more withdrawn, It also made it 
easier for him to accept a status of dependency, whieh in 
the howe of the lendliedy he found comforteble, materially 
and emotionally, Blind assistence helped to make this fi- 
nenelally possible, 

Because of Ny, 5,'s reluctance to accept their 
Plans for his rehabilitation, the workers became frustrated, 
and blamed the landlady for preventing Mr, E, from accepting 
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their recommendations, The limitations of their ageneles 

| end the lask of opportunities in the commmnity for white 
collered and professionel blind people, espect ally Reqvosns 
added further to their feelings of frustration, 


The writer in his firet interview with tr, f, 
trled to bulld up a friendly relationship 
by reryer his of some of hia own problems 
due to blindness end then the prebliess of all 
blind persone in ral, He interspersed 
gene conversation with occasional direet 
questions, When the writer inquired as te 
hia general health, Urs Be replied that he 
wae never sick, When the ge +e of ehureh- 
tapped and what people do on Sundays oo 
Mrs. Ba said that he attended 
hedet on Selenes Chureh and ‘that a ett 
tended him. The writer thought 
that hie voles sounded “lonesome,” so he 
inquires what be aia ell day, Mr. E. rex 
iponded that he read all day and listened to 
the vadte, but poople in a ae city 2d not 
. one im and viait os they 4id in #emall towns, 
and he migsed that, “%e would like te talk 
to peaple, and besides, he would ilke to work. 
The writer then inquired what kind of work 
Ue, BR, waa interested in, Yr, i, seid that 
- preferred Sypings and that he practiced on 


aah | ex been in tough wth OBS oe 
tire re ‘ota that Shee aftered kin only a jo 
atringing tago, but he was interested not 
merely in work per ae, but in wheat 1t repre- 
sented cultural The weiter aeid that 1 
ee ee iden to go to CBS, but that 
he vould not have to seta Bono hye Remedy cg 
He explained to Ur. By Sette an a 
agent liked to teat the vr manne te of a per- 
gon for poe weeks ee the sheltered workshop 
before ea ng him in regular employment, 
By replied that he até not want to try ane 
thing thet be was not sure of succeeding in, 


then tie, &, ware asked how he felt about his 
aitustion in generel, he mee mee he was 
tented and had much to be for, 
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conversation, asking about the _oizt friends, 

tr. Ee eaid that he had to quit them because 

at yequired money. Did he get out of the — 
sane encugh? Yoo, he said, because the lend- 

i aed 

The writer endeavored to draw him out én this 

point, but Mr. E. was not able to clusidete 

sestantiee seers eaiae sas Soa 
bhlities of work for Mr, EF. 

In thie interview ’r, %, Eathanied that he de- 
pended upon his Landledy te get around, thet he felt a lack 
of <sceptance by sighted poople, and thet he was not inter 
ested in work per ae, but only 1f it was commensurate with 
his cultural and intellectual level, He op ressed fear of 
felluve, Be said thet he was lonely end told of hie interest 
in a religion which withdraws « person from the external and 
material factors of life, He expressed no interest in girls, 

‘Tho writer's telling “r, %, of some of his own — 
 «eeperlences was good up te a point since they bore a rela- 

tion to Ur, E,ts problems, In doing this, hocever, the 
writer might have established toe elose an identifteation 
with Wr, HE, Although Mr, =, showed real interest, he never~ 
theless probebly felt rather uncomfortable, for the writer 
was apparently succeeding and Mr, E, was not, Besides, if 
he could not accept the writer's solutions to aimiler 
grobleas, he might have been fearful that the writer would 
feel that Mr. T, was rejecting him personally, 
‘During this interview the writer toushed of var- 

fous subjects, Because of his awareness of Yr, E.'s ine 
jured ego, he did not 682 nis exploration in those areas 
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in which Mr, B, revealed resistance, When Mr, E, responded, 
that wae the path te take? if he did not, some other inter~ 
est might be located, While he mentioned CBS, the only 
agency in the couwnunity with specialiced services to the 
blind, he helped Yr, E, realise that he did not heave to ac- 
cept the services of that agency, Mr, =, was encouraged 
to express his preferences with regard to employment, This 
approach was in reverse to that used by the previous work- 
ers, Throughout thie interview the writer was encouraging 
Nt, Ee to express his own ideas and feelings, 
| Sines typing wag ome of the skilie in which Mr, 
Be had achieved success when he could see, and since he 
expressed confidence in his ability to perform adequately 
‘as ea typist even though he was now blind, it was an obvious 
line of direction to be followed by both the worker and Mr, 
we,» for blind people can type successfully through the touch ! 
system, The writer believed that a job as typist should be 
secured for him, even if only on a part-time basis, in ormier 
te gain for him some feeling of adequacy in the outeide 
world. | 

Early in the contect with the writer Mr, E, re- 
vealed an interest in dictaphone work as an acceptable means 
of gainful cecupation, Se felt that such a job would bear | 
gome relation te his education and previous experience, 
The CBS, the ebvious commamity resource to go to for help 
with My, He, hed not asciated him in the direction he had 
desired, The writer, therefore, made contact with the 
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‘Dhletaphone Company to find out whether they wuld accept 
him as @ student for a refresher course, 
It might have been better to recommend thet Mr. 
By make the initial contact with the Dictaphone Company hin- 
self, The writer could heve prepared him for possible dis- 
appointment in stating that they would explore other possi- 
bilities im case this resoures did not materialise, The 
writer, however, decided to defer a little his growth toward 
independence rather than to run the risk of his suffering 
another outright rejection which might have been one teo 
meny, The writer, therefore, talked with the supervisor 
ef education at the Mietaphone School about ur, Rea, nie 
abilities ma hie hendieaps, She advised a two weeks ree 
Presher course, 
| Then the writer conferred with Mr, Henry, the 
placement agent at CBS, with regard to whether he would take 
the responsibility of finding exsployment for Mr, B. as 
dictaphone+-typist, Mr, demry agreed to undertake this ree 
esponsibility provided Mr, B, would bring him a written 
statement from the Dictaphone School indicating thet he 
qualified on a par with sighted workers as a dietaphone- 
typlet, ur, Henry believed that he could unearth « posi- 
tion for Mr, BE, at thie time as there wae a shortage of 
dictaphone-typists in the community, 8r, Henry and the 
writer agreed thet Wr, EK, had three handicepe for such a 
positions he wae blind, he was colored and he was a man, 
The fact that he was a man was a definite handicap since 
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employers prefer girls for this type of wrk, it, Henry and 
the writer concluded that ir, &, would fit best in civil 
services or in & social welfare agency. 

In the next interview the writer explained to Ur, 
EB, theopportunity for training at the Dictaphone Sehool and 
the offer of placement service by Yr, Henry upon the sue- 
ceseful completion of this training, Wr. BE, readily ac~« 
cepted the opportunity, The writer then brought up the mate 
ter of guide service and the payment of tuition for the 
course, The writer asked Mr, =, whether he could get his 
landlady to guide him, but he thought she would be too busy, 
The writer then offered to get in touch with CBS to see 
whether they could provide a guide, Wr, E, said that he 
preferred making his own contacts, The writer sugcsested 
thet Mr, BH, let him kmow if CBS were uneble to assist him 
and he would then see what he could do, ifr, E, went shead 
end made arrangements with his landlady, and asked thet an 
allowence far guide service be included in his budget, the 
possibility of which he had previously been told by the 
writer, An allowance for tuition for the dictaphone course 
was slso included in the budget, 

Although he attended the Dic 
regularly because his landlady, who guided him, had other 
things to do, he completed the requirements of the course, 
end upon the writer's suggestion secured a letter of recom- 
wendation from the school, Thus he was able to prove that 
° he could de typing and dietaphone wrk and he wes able to 
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| prove it in an environsent of alighted people, He was able 
te meet the standards required of sighted students and also 
proved that he could accept supervision fron a sighted per~ 
SON. 

Upon receiving the report from the school Yr. 
Henry endeavered to find employment for Mr, E, Even though 
agencies were in urgent need of dictaphone-typlsets they 
would not employ him, first, because he was colored; second, 
because he was blind and, therefore, could not do other 
things around the office; sani third, because he was a men 
and they feared he might not fit into an office amidst girls, 
Consequently, since he had formerly been a visitor, typist 
end clerk in a public relief agency and was therefore al- 
veady familiar with the icina of material that went inte the 
records, he was offered an opportunity to get further ex- 
perience at the CRB, It was planned with the chfef steno= 
- grapher thet he be given dictation from untrained vieltors, 
not from students or case workers, There was , etiil the | 
risk, however, of hie being disturbed by working in the 
agency. from which he had so recently received asvis tance, 
There was s danger of his over«identifying with the elients 
whose records he would be typing end there was « likelihood 
of hie running across medical information and therefore 
concluding that other typists in the office would imow of 
his medical report, 
Te warrant the riske involved the writer felt thet 
ih there would be enough positives in this experience at CRE, | 
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gueh as hie building up work tolerance, the gaining of ad- 
ditionel efficiency in offiee routine, and theproving of his 
ability to compete with sighted workers in the successful, 
efficient production of work, As ® blind man, he would need 
@ll the practical evidence thet could be gathered to soll his 
services to a prospective employer, Mr, EB, Was, therefore, 
offered an opportunity to work: two deye a week at the CRB 
on a voluntary besia until reguler employment could be found, 
The writer asked him if he would accept this prrangement, 
which he did, ‘The writer then suggested that this would be 
a good opportunity for him to learn te travel alone with a 
cone, He offeredtin assistance, but Mr, E, stated that he 
could menage it. ALONG.s Having some question about Yr, 
e's ebility to sueceed, however, since he had not travelled 
slone during the five years since the onset of his blind» 
ness, the writer vielted the following day end learned from 
the landlady thet Mr, BE. had been out for sbout an hour 
learning to trevel by himself, Mr, EK. had apparently gained 
such a degree of confidence in himself through succeeding 
and proving his ability to type thet he was able to carry 
this self-assurance over into the area of learning to travel 
by himself, 

| Wr, E, reported for work on the appointed dey. 
The writer had interpreted to the ohief atenographer before~ 
hand the kind of help Wir, E, would probably need, He ox 
plained to her that there would probably be as much danger 
{nm offering him too much help as in offering not enough, 
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Therefore, he advised that ir. E, would indicate in various 
ways when he was in need of help, For exaxple, he would 
ask for it, or he would sit before his machine hoping some= 
one would offer him help, The writer pointed out ways, in 
addition, in whieh Mr, 8, could maintain a degree of inde- 
pendence: how he could keep track of his records through | 
putting the neme and number in Braille om 4 piece of paper 
and pesting it or stapling 1% on the folder, Also, he could 
put @ pencil point hole at the side of the page at the line 
where he had stopped typing in order thet he could feel 7 
where he should begin the next time, While in the beginning 
he would need some extre help, the longer he worked, the 
more fonildar he became with the records, the less help he 
would require, The time would soon come when the only aid 
he would need would be to ask ecoasionally where he had left 
eff typing when for some reason beyond hia contre] his atten- 
tion would be distracted, 

Vnen Mr, E, arrived at the office, the writer was 
on hand te help him orlent himself in the office, since the 
greater the independence he could achieve on the job from 
the other workers, the less would be his feeiing of anxiety, 
and the greater the effectiveness of his work, The same 
inform tion thst was given to the stenographer about iden- 
tifying the records was given to Mr, i, Because of bis 
Glscomfiture of writing Braille in the presence of the sten- 
ographer who was needed to tell him the name and number on. 
the record, the writer wrote the first one for hing Mr, E. 
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moticed that the chief atenographer tade no comment about 


the writer's action and that she apparently took 1t as a 
matter of course; and he was thereby mde comfortable to 
carry on without further help, The writer then showed him 
how to press « little hole into the paper at the end ef the 
line where he stopped typing in order that he might kmow when 
he pleked the record up again at whet line he had left of f, 
He could detect this by sliding his finger dow the side of 
the sheet, He was encouraged not to be afraid to ask for 
help when he needed it, as there would be times when his 
attention would be distracted and he would have to ask some- 
one to tell him the last word he had writte, 

Then the writer proceeded to help him learn to get 
to the men's rest room, Wet to know how to get to the ments 
room ¢an prove te be en insurmountable obstacle for a paseive 





blind person to accept Guployment among women, There are 
not meny women who would be mature enough to outface cur- 
ious questioning onlockere who at first would not veelize 
thet she was helping a blind mean te the entrance, nor could 
the blind mean be expected to have enough courage to ack a 
women to direct him thither, Yet he could not ve expected 
to sit eight hours a dey without going to the ments rooms 
Bven if a women did ask him if he would eare to go “outside,” 
he would probably refuse from embarrasement, The writer 
explained to ir, B, thet to the right of where he sat at his 
typewriter wes a wall; the writer led him over to touch it, 


He could feel his way along this wall until he came to a 
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Clothes tree at the end of it on which he could heng his 
coat and hat when he came to work in the morning, At the 
right of the clothes tree he could hear typewriters and peo- 
ple talking in the bookkeeping dbibirtment'y and ag each per- 
gon spoke the writer identified him ty name for Yr, BE, Then 
the writer told him to turn to the left of the clothes tree 
down the gaell eorridor, To his right he could hear e type- 
writer and the volce of the record clerk, We could feel 
motel eabinets, a desk, and finally a cexnent wall, When he 
cane to the end of this wall he could hear or feel a water 
cooler on the right side, Just beyond the cooler he would 
find the door which would lead toward the ments room, The 
writer conducted him through this routine several times and 
then asked him to try it alone, He found it by himself very 
easily as he bad « good sense of direction and leestion, as 
well as auditory intel ligence, fie could interpret what he 
heard into conerete things and identified people readlly 
through the sound of their voices, 
| Through the writer's swarenese of Wr, E,'s need to 
orient and adjust himself to the Job through the sonses of 
touch end hearing he was able to help Mr, BE, use his skilis 
as a dietaphone operator in a normal environment. Wr. =. 
performed satisfactorily in comparison with the signted 
workers inthis office, While he was working on a voluntary 
basis, efforts were made to find him employment through 
UeS.E.8., the placement service of CBS, the Urban League 
end other sources without success, After about a month he 
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at refused to continue to work om a voluntery basis, AS a rO~ 
eult he was placed on the reguler payroll, He hed reached | 
the point of self assurance where he could esk for remun- 
eration commensurate with his service, About three months 
later, however, he notified the chief stenographer that he 
was leaving, He informed the writer in an interview at 

home that he had become so tense that he could not eat or 
sleep, and thought only sbout bie work Gay and night, “e@ 
maintained that he simply could not continue working, Hvery~ 
body head been helpful te him end he hed not made too many 
mistakes, He simply got to the point where he was too 
afraid of mking a lot of errors and spoiling the records, 
The writer esked hin wnather the girle salweye helped him 
when he needed it, He replied thet they were slwars willing 
end ready te help but that he just did not like to ask them 
to stop their work in order to help him; and he would eit 
quite awhile idle before esking for any aseistence, The 
writer pointed out to him that he asemed to heave an unususel 
amount of fear, He replied that his fear wae only in con- 
nection with bis work, The writer recomsended a thorough 
physical exeminetion in order to discover whether there was 
a physical bacis for these feelings, He replied that he 
felt perfeetly well and did not cere to go to the doctor, 
The lendledy called out from the kitehen that she too thought 
he hed an unusuel amount of fear and thet it would be a good 
thing for hia to be exemined by the doctor, and she would 
have her persenal physician look et him, , 
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The writer had learned from the chief stenographer 
thet Yr, BE, never took time out from his work for rest, te 
went at euch a rapid pace that he transcribed more cylinders 

then the sighted workers, The writer had heard indirectly 
that this head aroused some negative feelings on the part of 
the other atenogrephers, Being cognizent of this situation, 
the writer advised him that he need not work so hard on the 
job, thet it was customary for stenographers to take time 
out to rest, as no one could be expected to pound the type- 
writer seven and a half hours a day, The writer felt sure 
that Yr. HE, noticed that the other stenogrephers did take 
time out to smoke or talk to relieve thelr tension, There 
is often a tendeney for a handicapped person to try to com- 
pensate for bis disability ty doing more then is expected 
of him, This is more often true in the early stages of a 
job when the disabled person does not as yet feel that he 
has been fully accepted as a person by the other members 
of the steff, | 

iven though the writer endeavored to elieit from 
ve, &, possible reasons for his feera, Mr, BE, maintained 
that he could not give eny, Even though measures were teken 
to reduce the risks montioned above by limiting the scope 
of matorial he was given to type, some of hia tenaion might 
still heve been caused by over-identifieation with the cli- 
ents and fear of his own medical history being discovered 
by his fellow workers, The writer might have tried further 
to help Mr, E, exprese the basis for his fears but he failed 
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te do this, 

; Sinee Mr, B, 41d not return to work, the writer 
decided to solieit the cooperation of the lendiady, and 
asked her to come to the office for an interview, The writer 
remarked that she probably knew Yr, E, better then anyone 
@lse end, therefors, he wondered whether she could explain 
hia resections, She said that he liked the work, that he 
wented to work, but she was at a loss to know whet the 
trouble was, as he was not very comounleable even with her, 
She believed, though, that she could get him te do anything 
she wanted, The writer then esked if ahe thought she could 
help him return to work, After she expressed « great deal 
of hostility about the fact thet white people thought they 
were superior just because of their color and that Mr, E, 
was underpaid for his ability and work, she seid that she 
would gee whet she could do, She said thet it wae like a 
miracle that the writer of all the people who had tried to 
help him, was the only one who had been able to get him to 
do anything, The writer asked if she could explain thia, 
She answered that she believed it wes due to the fact that 
Wr, B, liked the writer, and that she too liked him ale 
though she blemed him for the low salary Wr, ©, had been 
paid, The cateone was thet he never returned to the job 
at CHE, He asked to be reinetated on public assietance, 
This request wae complied with, A month later, however, 
he notified the writer that he would no longer be in need 
of finencial assistance, as he had found employment, 
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The former workers were not able to help Hr, E, 
“fm the direction {in which he wented help and persisted in 

- ypeferring him to CRS, the one agency in the comnumity that 
epecialised in aseieting blind people, They ereemed to focus 
their attention on fitting the client into the servicer of 
the one obvious resource rather than finding encther re« 
fourece thet could adequately mect the needs of the client, 
In using this eporeach they tremted “r, BE, ae a person who 
belonged to a class called "blind" rather then of a person 
with individuel needs end vreferencer, who happened to be 
blind, 

The writer, on the other hand, allowed Yr, EF, to 
point the way in which he wanted to be helped, ‘Then he went 
about trying te find the resource in the comumity thet 
would meet ¥r, z 'e partiouler need, In helping Wr. F, cot 
the refresher course at the Dictaphone Company the writer 
was helping him bridge the emotions] gulf between the past 
when he could see and the present when he was blind, Typing 
was one of the things he hed done well es a sighted person 
end could do equelly well ae « blind person, ‘The writer 
through his knowledge of how to utilize the sense of touch 
end hearing wee able to help Mr, F, to adept himself to the 
office routine, In addition he prepered the way for him 
both with the supervisor at the Dietaphone Company and the 
chief stenographer at the CRB office, Unlike the previous 
workers, he seeepted the fact of the close reletionship be- 
tween the landlady and #r, £, and sought her cooperation, 
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The writer's nonjudguental attitude throughout the contect 


cireunavented Yr, E,'s pattern of withdrewing from any kind 
of unpleasantuess or threate, Being aware of Mr, E.'s 
possiveness and his sensitiveners to rejection, the writer 
in many instances provided the Initiative in exploring new 
possibilities, in preparing the way in new situations, and 
helping Mr. E. in equipping himself to meet these now exe 
porilonces, | 

The writer, moreover, was quite aware of Ur, Ets - 
feer of losing status, and did not, as the former workers 
did, suggest thet Yr, BE, oscupy himself just for the sake 
of being occupied or sontributing to his own support, The 
writer had secepted the principle that in working with a 
Gisebled person he should not suggest ary occupation that 
would lower his self eatoen, bab rather auggest one thet 
would mointeln ox Increase it, a8 long as the trpe of oc 
eupation was commensurate with the handlespped person's 
training, education and skill, | | 

fhis ease tlluatretes how two blind workers, each 
in his ow way, tried to be helpful to a blind elient, Ur, 


Conen, the worker from the Services for the Blind in Wash- 


ington, an aggressive, pugmeclous, and manually siciliful 
man, without training in social case work, found it imposa- 
ible to identify with Mr. &,, « passive and retiring person, 
Ae &® reeult of Mr, Conan'a approach, Yr, ©, avparently withe 
drew further within himself, as his way of protecting himseif 


from outer unpleasantness, On the other hand, the writer, 
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noting similarities in experience and education between him- 
| self and Mr, ©, tended at various points to over-identify 
with him, Both the writer and. ur, i had had q@ university 
edugation, Both of them had had work ‘as visitors in social 
agencies, end the writer had aleo had experience as e dicta- 
phoneetypisat, the kind of employment in which Mr, E,. wes 
interested, Through this overeicentification the writer 
might have set up etendards, which he had himself been able 
to meet, and thereby might have expected the saue of Mr, E, 
if wr, E, head been fearful of hie ability to attain these 
atendarde, there wae denger of hie wlthdrawing from the 
writer end thereby making it more diffleult for the writer 
to be useful to him, 
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CORCLUSIONS 


It seems to the writer that the followirge eon 
Clusions oan be drawn with regard to these ten blind people: 

All ten ciients felt frustreted because of their 
disabliity, but each one expressed his feelings of frustra~ 
tion in the area in which he felt the need of expressing 
himself, Por exemple, Yr, Ewing felt frustrated in the erea 
of employment because he had not been given the opportunity 
to do a8 @ blind man what he had been able to do as e@ sight-~ 
ed man-<that is, type for a living, Therefore, when the 
writer helped him overcome this particular frustration he 
wae able te Literate hie energies in other eress, For in- 
stence, while he had never traveled slone with a cane since 
he hed become blind five years before, just as soon as he 
had the chance to regain his self confidence through proving 
his atility to type he wae then able to teke a cane and 
travel with 1t without aseletance, “Mr, Barron felt that 
one of hie major frustrations was in the direction of his 
inability to trevel by himself, Only after he was liberated 
from this fear through conerete practical help, could he 
aveil himself of the existing community resources through 
which he became self supporting. 

Blindness in all ten cases made the person more 
dependent from a practical point of view, since the world 
ia largely arranged for and by those who can see, The 
problem for ali ten of these people, therefore, was to learn 
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to accept dependency in the sreas where el cht wae necessary 
end to learn to maintain or ddvelop independence vhere sight 
wae not an ersential, To mke an adequate adijustrent ene | 
tailed a process of education in the use of spectel tech- 
niques in meeting the practical difficulties due to the 
handicap, and also in the cultivation of the kind of atti« 
tudes that would enable the blind person to recuest end aec- 
oept help when needed, and develop hie independent section 
whenever feasible, To develop this independence some of them 
needed to iearn to use a cane in traveling, for example, and, 
in addition, needed to lesrn to feel comfortable in asking 
fox help, While a blind persen could learn to get ebout by 
himself? without the aid of a person, a cene or a guide dog 
in a familier environment such as e home, an office or 
factory, or an imvediate neighborheod through the use of his 
ears, facial porception and by the senge of touch through 
the belle of his feet, he still would be safer with aid of 
gome kind in traveling in a new environment, In new sur~ 
roundings he must be more alert and, therefore, would become 
fatigued much more rapidly, A@ a consequence his perceptive 
powers would become less sensitive and thereby the risk of 
injury either te himself or othera would be increased through 
stundling over raised and broken pavement blocks, or running 
into baby carriages, weter hydrants or bystenders, The use 
of some ald auch ag a cane, guide dog, or person in an un« 
femilicr environment, helps to prevent fatigue and nervous 
tension and reduce the riske involved, liven after a @ ind 
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person learne to use « cane he still needs help in crossing 
& buey thoroughfare or in finding the mumber of ea house, for 
instance, The case worker had to be aware of the areas in 
which these people needed help because of thelr disability, 
‘sn@d to ahow his underatanding by assisting In thet eres even 
when the client did not verbally ask for it. The writer 
gaye “did not verbally ask for it," for the client seanitnek 
asked by bodliy movement revealing uncertainty or conflict, 
bie facial expression, the sound of hia voice or hesitation 
in his speech, ‘Sometimes his asking was negetively expressed 
in on endeavor to rationslise away a need to do something 
because he could not admit hie ineblility to carry through 
because of lack of vielon, ‘The study has shown how Mrg, 
Allison, for exauple, eould not adeit her greatly restricted 
fiele of vision, and how she attempted to raticnelice here 
self out of doing things thet required sight, 
The records of these ton blind cliente indicated 

thet frustration inevitably led te feelings of resentment 
or heetility, All ten clients expressed hostility of one 
kind or another, The ease worker, sherefore. meeded «kill 
to elicit the expression of these feelings against enybody 
or anything, At the seme time he had to be able to give 
the client the aseurence thet no retaliation ef any kind 
would foliow such an expression, Por example, ’r, Parron 
stated to the writer that he did not like the former worker 

whom he orlticized for expecting too much of him, | 
: All ten clients indicated a feer of lose of self 
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yeapect. Therefore, the worker in such situations needed 
ever to be on the alert to point out te the elient honestly 
and realistically his atrong pointe, For example, Yr, Luck~ 
man, who played the secordion on the streets for a living, 
expregsed resentment that ne had not had the opportunity to 
learn to pley the instrwnent better, Ne felt thet if he 
hed, he would have been eblie to play for social gatherings 
and in dining pleces rather than on the streets, tven though 
many people had oriticized him for this oceupation, which 
was actuelly « form of begging, the writer made him feel 
that he accepted Mr, Luclman in spite of his choice of an 
occupation, The writer showed this by inquiring about how 
many songe he could play end his method of learning them, 
Mr, Luchkeen indicated that he had to espe great effort 
in learning songe because of his lack of training as well 
es his handicap, The writer thereby gave him full recog~ 
nition for his great expenditure of effort end determination, 
All tem clients hal limited employebility in vary<- 
| ing degrees, Their employability wes limited first because 
they were blinds; secoud, becacse they lacked adequate skill 
or trainings third, because the workera were not able to 
find the yeswariee that could use their varying degrees of 
capacity; fourth, because not all segmente of society wore - 
ready to accept the blind people for what they could do 
rather than for what they could not dos and fifth, because 
some of them were not ready to accept their own limited 
employability, The case worker's function was to try to 
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help there cliente find out whet they could do beat and try 
to help them find an outlet for the employment of their 
partioular capebilities, even though it sometimes meant thet 
they still needed finaneial eupplementation, 

Work with theee ten clients indicated the need of 
special knowledge in helping blind people adapt themselves 
in a sighted environment, As the writer indicated in helping 
wr, Ewing te orient himself in the office, the case worker 
hed to have on awarenees of the little practical sdiustments 
that needed to be made to obviate the streeses due to the 
disabllity, Vor example, the writer helped the client to 
use Braille notations on the records so that he would not 
have to ask for help in selecting the record he wanted, | 

Meny of these elients found themselves unable to 
move forward until they were given an opportunity to express 
and carry through theixy own Individual desires, ‘“eny of them 
were vnable to accent the routine referrals to CBS, where one 
of the first things offered for occupation was the stringing 
of tage, Thie and other types of work eat CES seemed to bear 
little resemblance to the work for which most of these cli- 
ents hed skill, training or experience, Therefore, the cease 
worker had to try to find resources other than CBS to meet 
the needs of these clients, as illustrated in the work with 
Nr, Ewinge 

Meany of these cliente indicated in one way or anocth- 
er that they did not accept. the Ald to the Blind grent as 
assisting them primarily because they were in financial need 
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' @8 well as because they were blind, but rather as a pension 
te which they wore entitled simply because they were blind 
regardless of their financial status, One client, for exam- 
ple, stated that it war an element of security in his life, 
For others, it helped to maintain a degree of independence 
of their family, For others it redressed the balance of 
the feeling of inequality in the economic struggle in cormpe-~ 
tition with sighted people, Therefore, while the writer 
had to expiein to the clients that public agsisteance was 
grented them eccording to finenciel need, and not merely 

on the basis of the hendieap itself, he always made certain 
thet the clients were aware of the flexibility and the 
special considerations which were the constructive aspects 
of the program, Por oxample, even for the partially em- 
ployed blind clients, the CRB could include en increased 
allowance for clothing and food, also for the cost of guide 
service, cerfere, lunches, dry cleening snd laundry, 

In dealing with these and other blind clients the 
writer has often sensed an emotions] barrier arising whenever 
protracted silence happened te occur in an interview, While 
permitting silence to prevail occasionally may be ea good 
approach when dealing with sighted clients, it is courting 
a break in the relationship between the worker and a blind 
client, for while the worker cen keep contact with the cli~- 
ent through wetehing his facial expressions, the blind cli- 
ent has no way of keep ing in touch with the sighted worker 
and, therefore, feels at & disadvantage, It, therefore, 
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- pequires greater skill on the part of the worker in making 
comments and putting questions in order to keep the verbal 
contact with the client, and yet Leave the client free $e 
express himself along the line of his own interest. 

Sinee some identification 1s necessary at least 
in the beginning to establish o helpful relationship with a 
client, the blind worker thereby automatically starts out 
with an element in his favor, As an outcome, since both 
worker end client have had similar experiences due to their 
hendicap, the differences being mostly in degree, they start 
out with « basis of mutusl understanding, The great danger 
- on the part of the worker in his relationship with a ¢lient 

with e similar disability is that he might identify with 

the elient to such an extent that he might a@tually share 
the ¢lient's feelings about a situation and thereby not be 
free to help the client handle it objectively, Or, he might 
expect the slient te have the game feelings which he hed in 
@ similer situation, and thereby might create difficulties 
in the emotions of the client which might otherwise not 
have oceurrdd, The worker might expect the client to be 
able to do what the worker has been able to doy or be frus- 
trated by the sane experiences that have frustrated the 
worker, and sonsequenatly make the nelping process more aif~ 
fieult and uncertain, : : 

In brief, the approach which seemed to be helpful 
to these elientsa was the acceptance of their social and 
physical limitations, Thus, they were able to feel more 
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- eomforteble in their particular patterns of living, There 
wore limitations because of the disability itself, because 
of emotional difficulties from other causes, and their Laci 
of education and training, in addition to the lack of op- 
portunities in the comeuntd ty for joba they wore equipped to 
Go, Another approach that seemed to be helpful was en ac- 
eeptance, without judgment or criticism of their hostile 
feelings directed toward the worker as a person end repre~ 
sentative of the agency, and toward other persone and agen~« 
cles in the enviroment, The relief-giving function of the 





agency wae used in an endeavor to give the clients 2 measure 
of security in their atruggles to achieve some feeling of 
equality with, and independence of, other people in their 
environment, In addition, the budget wes used as en in- 
ecentive to work through additionel allowances grantéd an 
employed person as far as the policies of the ageney would 
permit, Along with thig finanolal planning for working 
people, recognition was given to thely limited employability, 
Through this regimen of treatment all ten clients gained 
gone additional satisfaction or comfort and showed some 
further progress, albeit to greatly varying degrees, While 
ali of the clients profited from the training and skills in 
generic case work, they were assisted even further through 
the special knowledge and awareness of the significsence of 
the disability and its many ramifications, | 
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Who are these clients with regard to AGO» BOX, color, 
education, occupation and social status? 


What are the problema as the client presents them? 


Dees the writer or worker see the problems differently? 


i @o these clients encounter frustration and anxiety? 


Yhet is mown about the early family relationships that 
ghed light upon the present preblems? 


Wheat steps were taken to help these cliente adjust to 
their difficulties? 


What were the consequences of these steps? 
What ie the reality factor of blindness in each case? — 


How do they regerd private agencies for the blind? 
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